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FOREWORD

The problems that come with age may appear in any aspect of living —
income, employment, health, housing, and civie and social participation,

The solution does not lie in any one of these areas ... but in all of
these and the interrelationships among them. We must see the field of
aging whole. There are no guick and easy solutions.

If we continually examine our needs and potentlals in the field of
aging, we will continue to advance as individuals, as communltles\'tmd
as a nation in this aspect of life which touches every family. P&gsage
of this legislation wiil mean that, in the next two years, not onl‘y'the

“paid professionals” hut citizens in every state and in manp¥ Communi-
ties will get together to explore and take action to meet the challenge
of aging, building up finally in the White Hpuse Con.feren}e to a truly
national expression ¢f the goals of our people for hvmg in the later
years., G 72\ J
Senator Wllham\A Purtell, Connecticut?

N/

'From a statement supporling legi'slatiun for a White House Conference on
Aging, Congressional Record, August 18, 1958, p.16660.
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PREFACE

The Adult Services Division of the American Library Association owes
gratitude to the many who took part in the planning and carrying out of
the plans for the Institute on Library Service to an Aging Population.
Developments since the Institute indicate that its purposes have been
admirably fulfilled and that its influence has reached well beyond those
attending its sessions. Q

Over-all responsibility for the Institute was undertaken by the Adult
Services Division Committee on Library Service to an Aging Eép‘ul\ation
— Mrs. Orrilla T. Blackshear (chairman), Elizabeth Fergusoh, Mrs.
Helen F. Hirson, Mrs. Winifred E. Stone, and Rose Vainsgein.” The plan-
ning was carried out by a special planning committee —My’s. Orrilla T,
Blackshear (chairman), Clara E. Lucioli, Mrs. DorgthjzKuhn Oko,
Hannis S. Smith, Mrs. Winifred E. Stone, and Rosé\Vainstein. The In-
gtitute co-ordinator was Eleanor Phinney, executive secretary, A.L.A.
Adult Services Division and Association of Hogpital and Institution Li-
braries, who was assisted by Dorothy Kittél eonsultant, A.L.A. Library-
Community Project. e

This report on the Institute was comipiled from a variety of sources
and represents the contribution of many individuals. Participants served
as reporters for each session except the fifth, for which a stenotype re-
port was made. The Institute staff*and the Adult Services Division are
indebted to Mrs. Ellen Commghs, Department of Health, Education, and
Welfare; Mrs. Dorothy Lyneh} Westchester Library System; Mrs.
Miriam Reeves, Louisiar}&\state Department of Education; and Miss
Elaine von Oesen, quthCaralina State Library, for their work as
session reporters \The speeches by Miss Randall are reproduced in
the form in which\ske provided them in advance.

\V HANNIS §. SMITH
'§" Director, Library Division
\ State Department of Education
N 8t. Paul, Minnesota
\ Y Past President, Adult Services Division
American Library Asgsociation
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INTRODUCTION

PURPOSES AND PLANNING
OF THE INSTITUTE

The American people are living longer, and remaining relatively active
longer, than ever before in higtory. The American Library Associa-
tion has been concerned with the many aspects of library service wha\ch
take into consideration the needs of this increasing number of oldex
people in our society. Studies made by the Office for Adult Educ‘a.tlon
with the advice of a committee of the Adult Services D1v1510n,\1ndlcated
that there was a real need for public libraries to recognize thése needs,
and to have a better understanding of what they meant in piblic library
service. With the announcement of plans for a White Hguse Conference
on Aging, to be held in 1961, the Adult Services D1v1$‘10n of the American
Library Association felt that now was the time towork with the Office
for Adult Education on an institute which woulgkhelp librarians recognize
and define their responsibilities and capabilit’{es in this area of service,
Such an institute would also provide a bagis\for active library participa-
tion in preparation for the White House, Cenference on Aging.

A special planning eommittee for ’the Institute was drafited, which
included the chairman of the Adult, S'ervu:es Divigion Committee on Li-
brary Service fo an Aging Populat';bn; the chairman of the committee
which was planning the specialNjoint session on the handicapped reader
to be co-ordinated with the dngtitute; the chairman of the Joint Commit-
tee on Library Service 0 Laf:)or Groups; the librarian of the National
Committee on Aging; an he public library specialist of the Library
Services Branch of fhe. U 3. Office of Edueation, whe had specific re-
sponsibility for ser?iée to the aging. The president and the executive
secretary of the Adult Services Division served ex officio.

At an al4{day planning meeting on November 11, 1958, this commit-
tee set up the following objectives for the Institute:

1. ,"‘I‘o help librarians recognize and define their responsibilities

Nor
) a. serving as a source of information on all aspects of the

aging process

b. making people of all ages aware of the problems and of the
availability of materials about these problems

c. co-operating with, stimulating, and supplementing the work
of community agencies responsible for working with and
planning for older people

d, meeting directly the special educational needs of the older
individual, either singly or in groups

e. aiding those working with older people either as volunteers
or as professionals

f. helping the individual adult to prepare for his later years

1



2.  To develop knowledge of some types of library services with

which to carry out these responsibilities

3. To prepare librarians to take part in the preparation for and

carrying out of the White House Conference on Aging on the
local, state, and national levels

In order that the Institute would not be too large for discussion
from the floor and that sufficient working materials would be available,
the number of participants was limited to 300, and advance registration
by mail was required. Future liaison in the states with the White House
Conference on Aging and other activities in the field of aging was as-
sured by inviting state library extension agencies and state libra ¥ asso-
clations to designate official delegates, who would be expected tOvreport
back to their state groups and to serve as future contacts, SO\

The Institute was planned as a part of the Adult Servieds Bivision
program during the American Library Association Conference in Wash-
ington, D.C., June 22-26, 1959. It tock place on succéssive days and
consigted of five sessions, each beginning at 8 o’clotik in the morning

Institute was to inform, presentation of the subjeet was made largely
through talks by experts in their fields. The'talks were followed by
panel discussions, in which librarians sought’to relate library services
to the subject areda, and by questions frpig%he floor. One member of
the Ingtitute planning committee took the* major responsibility for each
segsion, assisting in the selection oftHe speakers, briefing the panel
members, and acting as chairmanfor the sesgion.

During the first four sessidrjs‘, participants were asked to prepare
questions on the library’s rgleMn meeting the needs brought out in the
discussion. Thege questio{s were collected at the end of each session.
Participants were alsg u@{ged, between sessions, to make use of the
question box which wzis\\kept at the Adult Services Division booth in the
exhihit area. From'these questiong the panel discussion in the fifth
session was devgl\c’)péd.

Two other RPograms during the AL A, Conference were plamnned
in relation to'the Institute. The noonday film showing on June 24, pre-
sented by.’th ‘Audio-Visual Committee, was devoted to films on under-

?foung :Adult Services Division took place June 24 from 10 A.M. to noon,
1mme§1ate1y following the third 8ession of the Institute, The topic was
“Helping Readsrs Who Present Special Problems.” A panel considered

among clder people.

The speeches and diseussions were supplemented and augmented
by a variety of means. A Wworkbook was prepared for the use of the
participants, which contained not only the Program, objectives of the
Institute, and names of speakers, but an evaluation sheet and a list of
selected materialg on the field of aging, which had been compiled by

2



the Institute planning committee {for the list see Appendix I, page 51).
Copies of Miss Randall's keynote speech on June 22 were provided for
participants at the end of that session. In addition, kits were distributed
which contained the bibliography prepared by the Federal Council on
Aging, Federal Publications on Aging; A Bibliography on Aging, supplied
by the National Committee on the Aging; a sample issue of Agdng; and
the Adult Services Division bibliography, “Service to the Aging,” pre-
pared by Rose Vainstein of the U.8. Office of Education (see Appendix
i1, page 54).

Tn order to provide a wide sampling of material and information on
current programs and services of public libraries in this area, libraries
were asked fo send folders, book lists, programs, and other publications
for distribution in quantity. The generous response from all over fhe
country made possible a valuable and attractive display, which wasvset
up at each session by Mrs. Mary Backer, Enoch Pratt Free Libn?ry,
Baltimore. O

Al the last session participants were asked to fill outand hand in,
or mail, the evaluation sheets contained in the workboqk: A summary
of their evaluation is presented in Appendix I (page &[S'Q."



SESSION |

AGING AS IT AFFECTS THE INDIVIDUAL
AND SOCIETY

Chairman

MRS. ORRILLA T. BLACKS HEAR

Assistant Director, Madison {Wisconsin) Public Library )
Chairman, Library Service to gn Aging Population Committee, N\
Adult Services Division A

Purpose of session <\
To orient participants to the objectives and structure of the’ Institute

and to give participants a sense of the impact of aging o the individual
and society &

a \

7

Conference on Aging .
BERTHA S. ADKINS! QO
Undersecretary, Department of Health;’Education, and Wellare

Libraries and the White.;\House

It is a pleasure to he a part of this imaginative effort to help librarians
find new ways of gerving an %’)ging population. I know that you are deter-
mined to make the best possible use of all resources and opportunities,
so that older men and Vi’@\?nén in our society may find lives more person-
ally satisfying and productive,

During the seyghtéenth century a writer made this down-to-earth
statement: “Earlysow, early mow.” Jam pleased that you are begin-
ning now to soWthe seeds of ideas for future directions in your work.

asset\aﬁd national rescurce gur libraries represent!
The Department of Health, Education, and Welfare is vitally inter-
ested in the public library program ag demonstrated by the activities of

‘Bertha Sheppard Adkins, Undersecretary, Department of Health, Education,
and Welfare, wag previously Dean of Women at Western Maryland College; Dean
of Residence at Bradford Junior College, Massachusetis; executive direclor of
the Wornen’s Division of the Republican Nationai Committee; and assistant chair-
man of the Republican Nationa] Committee. As Undersecretary, she represented
the Uniled States at 3 UN Seminar on'the Participation of Women in Public Life
in Bogota, Colombia; was the featured speaker at the fourteenlh annual American
Days Festival in Pori, Finland; and was the only Wwoman member of an official
U. 5. mission to Poland sponsored by the International Educational Exchange
Program of the Department of State.
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the Library Services Branch of the U.3. Office of Education. This
branch has, as one of its assigned responsibilities, that of library serv-
ices to the aging. Through its public library specialist, Rose Vainstein,
adviscory and consultant services are made avallable to librarians, edu-
cators, community agencies, and others concerned with the educational
and recreational aspecis of aging.

We are depending on the branch’s continued support in preparing
for the White House Conference on Aging, just as we are also counting
on the support of the American Library Association. For only through
the co-operative effort of all agencies, groups, and individuals — govern-
ment and private — shall we be able to meet some of the challenges pre-
sented by our aging population.

The abilify and competency of cur library personnel cannot be gbes-
ficned. It is encouraging to note that, in North Carolina, the governer
has designated the state library agency as the clearinghouse for\imfor-
mation on aging. This will be a distinct asset in North Carol@i?a’s plan-
ning and preparation for the 1961 White House Conference.on Aging.

The chairman of the Wisconsin Interdepartmental Gemmittee on
Aging Population is 8. Janice Kee, secretary, Wiscons’iﬁ Free Library
Commission. Here ig another example of the impggtant role our librar-
ies and our librarians can and will play in the W{ite House Coniference.
Grace Stevenson, deputy executive director of {He American Library As-
sociation, is a member of the Advisory Comrxﬁftee to the White House
Conference on Aging. We will be looking 4o, Her fer guidance in bringing
our public libraries into the conferenceprograms.

The needs and problems of our rjépidly increasing older population
are many-faceted. We want to dey€lop sound programs in the fields of
gconomic security and income; health, medical, and restorative care;
and housing, recreation, and sgtial and civic participation for our older
citizens. The White Housg;C}nference is the instrument by which we
can develop sound progrh@é'in these areas providing we get on with the
job now. O\

Our libraries.réich all classes, all religions, and all ages, and the
public libraries eséecially can offer tremendous educational services
to older persong{ More and more of our older citizens are turning to
our public libgaries for information on their specific problems — on
retiremer}t.pTa.nS, on geographical locations best suited for their health
and ger}e\ral"well—being, on hobbies, on diset, and, in fact, on every sub-
jectthat.bears on living in the later years.

This is the time for our librarians to be aggressive in contributing
imagination, ideas, and energies to their respective state efforts in pre-
paring for the White House Conference on Aging in 1961,

It is my hope that you will get in touch with the official in your state
who will be responsible for the plans and preparations for the White
House Conference. A “Directory of Official State Agencies on Aging” is
available from the Special Staff on Aging in the Department of Health,
Education, and Welfare. I there should be no such person, or your
state does not have 2 commission, council, or agency on aging, then by
all means call this to the attention of your governor, stressing to him
the importance of taking action in this area so vital to American life.



I further hope that you will emphasize the need for bringing the
public library and all its resources into your state’s program on aging,

Thomas Jefferson once wrote: “Books constitute capital. A library
book lasts ag long as a house, for hundreds of years. It is not, then, an
article of mere consumption but fairly of capital...”

Let us hope that we can find rmore ways of using the vast capital
that our great public libraries hold, and particularly that we may find
new ways to draw interest from this capital to benefit the cider men
and women in our society.

Aging as it affects the individual &
and society -
OLLIE A. RANDALL?

Vice-Chairman, National Committee o Aging, N
National Social Welfare Assembly fs,

wr

The topic we are discussing today definitely i fes the interrelatedness
of the effects of aging. The individual mem¥et of the population is most
intimately and directly affected by this pfécess natural to all living
things. The inevitable corollary is that the society of which the individ-
ual is a part is both directly and indirertly affected as the numbers of
individuals who are feeling or expgerﬁieﬁcing the impact of aging increase.
Actually the effectg upon the one, éj[ther ¢reate or help determine the
kind of effect which aging has upon the other.

Aging of Socz‘ety—qu.tie It?

_Inthe effort to be aceurate, the aging of a society might be defined
in at least two ways.¢ ' There is the society which by its very survival

mental pplji(:\ies, the individual characteristics of an old society in some
parts 'anQIII' country. On the other hand, the aging of a society as we
areasipg the phrase today usually means the change in the corposition
of the/age groupings in that society. This can take place from several

. “Among Miss Randall's many activities and contributions 1o the study of the
aging are: past president, Gerontological Soclety; leader, 1954 Internaijonal
Gerontological Seminar in European countries: member, former Commission un
Chronie Illness; consultant, New York State Joint Legislative Committee on
Problems of the Aging; consultant, New York State Jopint Hospiial Survey and
Planning Commission; formerly consultant, New York State Joint Legislative

gr?.m cgnsultant_. 1950 National Conference on Aging; member, Cormmittees on
Aging of several national associations; for many years associaled wilh the ad-

ministration of services for the aged of the Community Service Bocicty of New
York.
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causes which do not necesgarily relate to the years the society has ex-
isted. As we think of the population of the United States, it is clearly
evident that it is not the vears our nation has been cn this continent,
either in colonial days or as a nation of states, that account for what

we describe as its aging. Ours is a relatively young nation, chronologi-
cally speaking, yet we know that some of the changes in our immigration
pelicies and some of the advances in the several sciences — resulting in
improved living conditions as well as in the improvement of individual
health for many people — have brought about this phenomenon we are
pleased to call the “aging of the population.”

By reducing mortality rates of both infants and older people, and by
relating these to a fluctuating birth rate, we find ourselves with a néwh
high in the proportion of older people in our midst. Annually the.number
of persons reaching 65 and over — this is the bench mark in thet life span
at which old age is presumably reached — is now in the neighh(:)‘rhood of
some 490,000.° Deducting from this number about 20 per eent for mor-
fality losses, we find ourselves with a net annual increment of some
320,000 persons. It therefore seems sound in the lighf\Of present knowl-
edge to estimate that by 1970 there will be about 184008,000 peopie in
this age group who in that year — only about a dec\ade from now — will be
commpeting for status in society with the colle%i;é«gé group who represent
the so-called “baby boom” of the years immediately following World
War II. O

These figures in and of themselveg 8eém staggering. They are
even mmore staggering when their imp%it:a't:ion is sensed. If means that
nowadays in our society we have fof™the first time — with life expectancy
around 70 years of age - a two~gené'ra,tion group of older people. The
younger generation of older pegple — say from 606 or 65 to about 80 —
have characteristics quite ‘difﬁrent from those of the older generation —
those from 80 or so cnwar'd,  They are today more vigorous than their
antecedents were at thensame age. By their very survival they have
demonstrated that v1gm* They have greater ability to be self-directing.
They have a greatér)desire to remain active and to continue to live as
they have lived beh:“re attaining this mystical point in the years of a
lifetime. Thé\:olfier generation is more likely to have the general char-
acteristics~,us\nally ascribed almoest automatically to older people — the
more e{ﬁ{eé‘bling characteristics that come as a result of years which
may bring physical, emotional, or mental limitations.

S8o/far as society is concerned, there are at least two very vital
aspects to the aging of the population of the United States which cannot
be ignored in cur planning either for the individual or for society. One
of these is the great difference in longevity between women and men.
For instance, it is estimated that by 1975 women in the upper age group
may well outnumber men in that group by some 3 miéllion, Even more
significant for planning for adult education and services is the fact that,
in the age group over 45, women may exceed the number of men in that
same group by almost 5-1/2 million, or about 2-1/2 million in the 45
through 65 age group. These ratios of women to men have distinct

®This figure increases each year. The estimate for 1859 is about 402,000



bearing on the economic and social development of the future, and on
the character of the roles of each in the social as well as in the 8co-
nomic environment,

The second vital aspect is the change in family relationships and
living arrangements, Families now find themselves comprised of three,
four, and five generations but are living in such a way that the circle of
the family under a single roof is ugually made up of only two of these
generations — that of younger parents and their young children. We are
told that the most striking fact about the living arrangements of older
people is the high concentration of one- and two-person families.

The level of educational experience of persons now reaching the
point at which their seniority is supposed to begin is considerably higher
than it was for those persons who reached, not their ma.jority,.‘b&;t their
later maturity, a generation or so ago. Not only has publicseducation
become an actuality in most parts of the United States for anyone who
should have it, but the maximum age to which compulsofy education is
enforced has risen sharply in the years since the end ‘el World War I.
In many states the age is established at 18 and inethérs at 16 — definitely
a higher goal than the 14-year limit of my own sefleol days. Also, higher
education has ceased to be the experience of ayYery privileged few but
is gradually becoming more and more accepted as an integral part of a
well-rounded education. \9;

Yet, if we pause to consider developutents of the past decade or so,
we cannot but be extremely grateful fow the growing prevalence of adult
education programs: for those adulfs ’completing their basic education
and training or for those adults who are planfully supplementing both
their formal education and the_education acquired by the mere process
of living by attending eithe;;{‘{’ormal or informal classes designed to
meet a specific need, Adtlp educators, including librarians, are learn-
ing the new skills that faist be used with older people who know how to
think for themselves(and with others who need help in doing this. The
classic question iglgften raised as to whether older people should be
included in cla’si'es} with younger persons, or should remain in classes
with only their 6wn age peers. There is no single answer to this, for
so much depénds on the individual older person, his reason for being in
a group P'.‘f class at all, and his feeling of security with the group.

nglt education is so much more than instruction or teaching of in-
formgtion, or the teaching of 5 vocational technique or skill alone. The
formality or informality of the method, the atmosphere of the place for
the clasg, and the ability of the leader to understand the real aims of
the members of the class or ETOUp are the factors upon which success
or unsuccess for the members may depend. The great variety and
diversity of interests, as well as the great variety of levels of educa-
tional background of the members, provide certain problems, but at the
same time offer one of the mogt challenging opportunities we find in

groups as We_ll as those having a trained teacher — is beginning to real-
ize its potential in this important field is s mogt encouraging sign.



Laboy Fovce

The composition of the labor force has come to reflect in several
ways the changes in the population and the impact of our “away from the
ifarm?” trend in the nation as a2 whole. There is a declining trend in the
employment of men 55 and over and an upward trend in the employment
of women 45 to 54; 33 per cent of the women in the labor force are in
this age group. This is part of the new labor situation in which over
one third of the fofal labor force is made up of women; however, very
few of them are over 65.

In this trend there are definite implications for society as to the
wey women spend their time, wheve they spend if, what their income
status is, and #what this means to them and their families during theirs
working days and to them in their later years. N
Income Slafus LN s

The employment gituation for all of us obviously a.ffectg.cfﬁite di-
rectly our income situation in the later years in these days, of a social
security program. With well over 90 per cent of our older people in
covered employment, this means that, if employment{i$ continuous and
at a fairly good level of wages or salary, our oldespeople of the future
will be assured of a regular income which will).p}esumably, be suffi-
cient to meet the basic needs of housing, food,Naild clothing with a few
incidentals thrown in. :‘t' /

It probably will not be sufficient to purchase, except on some insur-
ance basis, adequate medical and nursing’ care should it become a major
need in the later years. Today the pigture is not very rosy. Neverthe-
legs, there is at least the possibi}{ty of some form of financial support
through some one of the prograins of assistance or social insurance or
industrial pensions. These ‘ar}; more and more numerous and more and
more related to the realigfic*heeds of retirees. But lest we all feel too
comfortable about this Metus remember that it will be another genera-
tion before the improyed benefits will reach retirees, and that the aver-
age income of 81 pe‘r.\cent of the women over 65 only recently was below
$2000. Men fare &bt better. But in an inflationary period, as living
costs rise andintome remains fixed, neither a man nor a woman is apt
to be in a,pos}tion to take care of the expenses of health crises or to
provide feX'the drain upon income which the high cost of continuing care

places\iipon it.
Health

Despite the fact that medical and environmental controls have pro-
gressed miraculously, it is still true that a large number of older indi-
viduals find themselves in the unenviable state of needing medical atten-
tion, and perhaps nursing care, on a more or less extended bagis. The
paradoxical development which enables people to stay alive longer be-
cause of a better health level, only to find the later years plagued by
chronic illness, disability, and invalidism, is creating one of society’s
major problems. How to minimize the effects of these allments and to
make the years count as a blessing rather than as a burden is not



simple in a soclety prepared neither by attitude, experience, nor re-
sources to deal with this new dimension in living in a manner both
socially and personally desirable.

This whole matter of the health status of clder people has a direct
effect upon housing and living arrangements for those who are independ-
ent and guasi-independent and those who are nominated as “sheltered
care,” that is, the person is given the kind of care he needs on z 24-
hour or “round-the-clock” basis with a group of other unrelated persons
with similar needs of a social or health nature. Of special consequence
these days are th&new problems being brought to the fore by the recent
developments in psychiatry and in care given in mental hospitals. There
is tremendous hope for better days for older People who once were/\
condemned t6 wear out their years in confusion and were isolated from
their peers in the community because of this confusion. Many, &ithe
difficulties once thought inevitable and incurable concomitanl:’::* of old
age are now found to-he reversible to some extent. A nuquei of older
persons can today be moved from the mental hospital te.the community
at large. X

But while this solves some of the miserable overti*owding s0 com-
mon in our state institutions, it creates a whole new set of problems
for the individual patients, the families of the pﬁ‘i’ents, and agencies in
the communities, The latter are unprepared for the special type of
service such paroled or discharged patiepté~éhould have in order to
cope with living in the “outside world,” ot the community has become
just that to most of them. &N

*

What of the ndividual? W\

@

What does aging mean to,ffie individual himself ? In the first place,
let us keep in mind the mostdnportant of all statistics — or the one
which has the greatest significance for each of us. One in one of all of
us alive today has a bétter chance than ever before of reaching that
fourth and fifth stageyof’life, and of living those years out with better
satisfaction and cehfentment in them, than was possible for our parents,
grandparents, gq&éther's who came before us. Beyond this, let us also
keep in minc%?‘e very important fact that aging is essentially different
for each or e%0f us. Bach of us is not only unique in his own right as a
person, but in the quality of uniqueness with which living experience
endows him. Each of us is a human being born into this world with spe-
cial\characteristics peculiar unto himself. As he reaches old age, he
is this still, but he is also the “sum of his days.”

As an example, oue might take the institute in which we are taking
part. Each of us bring to it himself or herself; individual reactions to
the topic “aging” and to the institute, which presents to everyone the
same material, will be determined by this self and by the attitudes to-
ward such material that have been developed by life’s experiences. And
no two can possibly be alike. This should heip us understand the ex-
tremely individualistic nature of older people. Tt should help us work
through the clichés and the generalities that are so commonly used to
describe older people. It should provide the characteristics which make
impossible or unsatisfactory a mass classification or categorization of
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them as “the old age group.” What can be described in general terms
are the situations and problems which older people are apt to encounter
as the years go by. How they meet them and why they meet them as
they do, depend on the special characteristics of each as an individual.

Here it may be well to stress the differences in the rates of aging —
physical, emotional, and spiritual — and even the differences in some
aspects of physical aging, not only as between different people but often
for the same person. The physical evidences of aging which all of us
seem to dread, and some to hate or fear — those “ocuter changes” which
somehow “show our age” but which actually show only perhaps that we
have lived beyond the years of early youth — are nof sound evidence of
true age. There is seldom any correlation between one’s inner ageland
these external symptoms of the toll the years have exacted; so thath™t is
never safe to judge age from appearance alone. Yet this is far tob com-
moen a practice. O

To test this, anyone here might ask himself or herselilhow much
older he really feels than he did ten years ago; how muyelhless able to
meet the daily routine of living; how much less anxigiis ‘he is to do so?
It is the vitality of spirit and curiosity of mind that ‘determines real age.
Maturity of mind and spirit is determined by the Way in which the indi-
vidual accepts the changes which the years ar&bound to bring in all
realms of being -- social, emotional, and spiﬁttual, as well ag the more
earthy one of financial adequacy. Y

Needs of the Individual

It is often argued that the neeﬁ8~6f older people are quite different
from those of younger people. There is just enough truth in the state-
ment to give it a specious validity. Basically it is s#o? true. As human
heings, we have the same,z[géds just so long as life itself lasts. It is
certainly not necessary’tohlabor the fact that our needs — the need to
love and be loved, to Werk, to play, and to worship — vary throughout
life in their relatiy&’importance te us and in the ways in which these
needs can best be\gatisfied.

The needgllove and to be loved, for instance, is obviously one
which assumles’quite different values at different times of life — from
infancy through adolescence, through young and middle-aged adulthood
to late,r\'lifé. The infant has a much greater need to be loved than to
lové™while in later life, if there is to be the “sense of belonging” or of
“meadingfulness” which all the so-called experts state is a necessity
in later life, the need to have someocne to love is the more important,

It would be simple to continue with examples of the variations in the

relative value of all of these as life goes on. It can be recommended
ag a worthwhile exercise in self-examination to try to discover just

what meaning these have for us as aging takes place.

While we cannot generalize about older people, we can generalize
about the situations that commonly confront them — or shall we say
“gs.” As we grow older and retire, we are very apt to have to deal
with reduced income and reduced health. Idleness and loneliness may
both be cur lot, as it is for so many today. We may also find ourselves
with very real difficulties in making desirable living arrangements for
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ourselves within the limitations of that reduced or fixed income and
reduced health.

However, one observation appears to me to be accurately enough
based to justify its acceptance: if older people have faced up to difficult
situations earlier in life, if they have coped capably with problems with
which all of living is fraught, if they have accepted the fact that old age
is not going to be either wholly gocd or wholly bad, if they have antici-
pated the necessity of change, and perhaps change that is not too pleas-
ant, there is every chance that these individuals will be those whom we
envy because of their ability o surmount difficulties and retain a genuine
pleasure in the additional years that science has granted to them. We
have even observed that the dreaded failure of mental faculties occurs
‘less often when the individual has come to grips with living in a%rm
fashion. As adult educators and librarians, we have observed\thai
those persens who pursue educational and cultural interegté\have a
greater capacity for warding off that withdrawal from reality which can
characterize the later years. RS

Y

Interrelationship of Individual and Society \

The topic of this presentation is “Aging agNipAffects the Individual
and Society.” I commented earlier on the dighinct interrelationship be-
tween the two. First of all, there is the ip@ividual who, while distinctly
individualistic in all hig instincts for pergonal satisfaction, must still,
to be contented, conform to the mores ‘of the community in which he
finds himself. This is true whether® fhat community be his family, his
fellow workers, his fellow churcliimembers, his neighborhoed, or even
his ethnic group. One of the mo’st usual adaptations he makes is that of
accepting as his own the value the community most important to him
places on the older personds a member of that community, If old pec-
ple are highly regard%;{,‘.hé can cling to his opinion of himself as a per-
son who counts for sométhing to himself and to others. If, on the other
hand, old people gre secend- or third-class citizens {and the attitude
toward them refleets this status for most of them), then the individual
finds himself/taking on the coloration of the community thinking. He
loses perifnfta‘l value in his own sight and thereby helps to justify the
general gpinion which he resents but endorses by his own behavior.

InyQur country we are only just beginning to assign any status to
o}(igr\pecple. It is my fear that this is due not to real conviction as to
their"worth as people but, rather, is due to their presence in our com-
munities in great numbers. The new respect being given them seems
to stem more directly from their power as voters. Be that as it may,
there is a faint beginning of understanding of the strengths as well as
of the weaknesses of older people ag persons. There is little more than
lip service in efforts to consider their dignity as human beings, although
it may be through no fault of their own that the indignities of living have
robbed them of their personal dignity.

So far as the community is concerned, it is a matter of record that
some of the difficulties of older peopie do not derive from their own dis-
abilities or inabilifies. Rather they derive from the lack of opportuni-
ties in the community to realize their abilities. We talk much of the
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“rich” experience of clder people, of the “reservoir of wisdom” and of
“skills” which this new and growing group in society affords. But, as
yet, the efforts to make use of these riches are feeble and halthearted
and in very few instances rewarding.

The resistance and reluctance of society to grapple with this prob-
lem of keeping older people functioning as first-clasgs citizens are
grounded in old habits of thought about old people and old age and in the
increasing complexity of social sclutions to this problem. For this rea-
son, efforts of those engaged in adult education and in library service
to individuals of all ages, while desirable for people who have already
“crossed the bar” of 65, are even more important for that group of
adults who are now in the lower middle-age groups. The latter needito
e prepared mentally, emotionally, socially, and financially for sorhe of
the adaptations that will be required if their survival is to meanﬁ\él\j’oying
rather than enduring this new dimension of living. Only in thjs;ma:nner
will people he ready and eager to find some of the very rewarding com-
pensations that can come only at this “time of life” so qf.tér{'tireaded but

toward which all of us strenuously strive. '\g."
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SESSION I

EMPLOYMENT, RETIREMENT, AND
BUDGETING IN THE LATER YEARS

Chairman

MRS. DOROTHY KUHN OKO

Labor Education Specialist, Donnell Library Center,

New York (N.Y.) Public Library

Chairman of the Joint Comimittee on Library Service to Labor
Groups of the American Federation of Labor-Congress of Indu&fr\ial
Organizations and the American Library Association "\

N
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Purpose of session "G

To discuss what the librarian needs to be aware of ingrégard to income,
pensions, insurance, employment, retraining, joh ceunseling, productiv-
ity, and budgeting in order to respond to the commivhity’s needs in these
subject areas \\

A group of three speakers developed thetopic by answering the
questions: What are the problems and isfues in these areas as they
relate to later years? What are the appfnaches to solving them? and
What is the library’s role?. AN

*

Employment, retirement, and

] L /| \
budgeting in_the later years
MARGARET 1. BLUNKETT
Chief, Section on Speeial Unemployment Studies, Division of Manpower
and Employment Stafistics, Bureau of Labor Statistics,
U.8. Departmept of Labor

N

What to delabout the aging in a population is not a new problem in spite
of all that has been discussed and written about it in recent years. In
fact, it Is a problem as old as the human race. Many primitive societies
handled it through the practice of geriatricide in various forms which,
along with infanticide, were accepted methods of reducing the ratio of
dependents to those of working age. Nowadays we attempt to deal with
the “senior citizens” in our population in a more civilized fashion, but
this effort, in itself, creates substantial complications,

Leaving to more general discussion the broad social and psychologi-
cal aspects of aging, let us turn our attention to the problems that face a
worker as he approaches retirement from employment. Many more men
live to, and through, the working ages now than was true in 1900. Dur-
ing the first half of this century, life expectancy after retirement in-
creased, due principally to the decline in the importance of agriculiure
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as a means of livelihood. In earlier times most farmers continued to
do some work until they died or became disabled. Now that the majority
of men work for wages or salaries in industries other than agriculture,
the possibilities of continuing a work career beyond age 65 are dimin-
ished. Other factors accounting for the increase in numbers of retired
men are age restrictions in hiring practices, compulsory retirement
ages in private pension plans, and the widespread-availability of social
security.

If we turn to women, the work life potential for women has increased
12 vears since 1900. Present indications point to a continued increase.
The proportion of 2 woman’s normal life expectancy spent at work (out-
gide the home) has increased from 12 per cent to 25 per cent. This in-
crease has resulied from the increased acceptance of women as workers,
the increase in number and types of jobs that women can do, and the\in-
vention of a great many household appliances that make housekegeping
ezsier and thus release more women for paid employment outsiaé the
home. y

It is commonplace that women live longer than men, and this ex-
pected difference is widening. Of those born in 1800, & ot of 100 girls
and 5 out of 100 boys will reach 85; of those born indl950, 21 out of 100
girls and 12 out of 100 boys will reach 85; of thosé\born in 1873, 30 out
of 100 girls and 17 out of 100 boys will reach 88\ Their greater life ex- .
pectancy, plus the fact that most women mazj'w~men older than them-
selves, means that a high proportion of older/women will be widows.
The statistics portend a high proportion of#vomen in the older population.

The older worker is plagued with.fite problems of maintaining an
adequate retirement income and inefeasing inability to go on working
afier retirement age. Pensions aye usually a fixed sum having no pro-
vigions for adjustments to allgw for increasing costs of living. Many
union contracts include costdf living increases for those currently em-
ployed, but these contra%t'{db not contain provisions for adjusting pen-
sions to meet loss of purchasing power because of rising living costs.

Retirement benefit€ under social security have been increased regu-
larly in recent yearé by a number of measures. No formal provisions,
however, are inGluded to increase these payments to offset increased
costs of livin%’,ﬁt‘fthough some consideration is being given o this matter.

Social secutity legislation provides that retirement is permitted any
time afte®the 62nd birthday for women and after the 65th birthday for
beals) PN Aé an incentive to keep older men at work, at least ona part-time
bas'is,\’provision is made that full benefits can be drawn after retirement
age is reached even if the employee earns up to $1200 annually. He can
earn somewhat more than that amount and still get benefits for part of

a year. And, of course, after age 72 he can draw full benefits regard-
less of his earnings.

The provision that older workers are permitted to do some work,
without loss of pension rights under our social security law, is particu-
larly helpful to persons who are unable to keep their regular job after
age 65 but who find that they cannot get along on their retirement incomse
alone. Because many private pension plans contain compulsory retire-
ment features which require workers to retire at age 65, the decision to
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continue working at their regular jobs is often not in the handg of the
workers. Many older workers have to seek other jobs, probably at
lower pay, to supplement their old-age and survivors insurance and
other pension benefits.

Information from the U.S. Bureau of the Census shows that even
for those who worked the year round on full-time jobs during 13586, in-
come dropped sharply with advancing age from $4700 for men 45 to 54
vears of age to $4200 for men 55 to 64 years of age and to a low of
$3500 for men over 65. Obviously, for those who did not work, the drop
in income is even sharper. While no direct data are available on retir-
ees, the median income of men over 65 who received income but who did
net work was only about $1000. Thus, despite the rise in pension BOVEr-
age and recent increases in benefits, our older population still\has ic

get along on sharply reduced income, AN

The psychological preparation for retirement is important ‘4lso he-
cause many people find it difficult to feel useful and “alive *after they
stop working for pay. One answer is the concept of “fléxible retirement,”
which permits a worker to adjust gradually to the tex'dination of his full-
time employment by: (1) a gradual reduction of the Work schedule, for a
worker anticipating retirement, to four days a week for one year and
ane day less per week for each succeeding yea}; until at the end of five
years he reaches full retirement; and {2) Wﬁ;t‘king alternate months, or
other variants of a full work schedule. WUnder such schemes workers
learn gradually how to use their added lefsure.

A major problem, however, rematns. This is health, In spite of
all the attempts to deal with the pfoblems of advancing years, the real
specter is declining heaith. Welall know that nobody dies healthy. It
costs a lot of money to pay for, illness, particularly of the catastrophic
type. While it is true thatpatastrophic illness is not inevitable in old
age, it is highly proba 1€ Most people simply do not have the resources
to meet such a situations A recent Bureau of Labor Statistics Burvey
of Pension Plans whiich included hospital, surgieal, and medical benefits
under collective/bargaining agreements showed that over two thirds of
the workers cavered would lose their benefits after retirement (see
Appendi);gé’zlarge numbers of workers are not covered by collective
bargainir reements.

In spite of these problems of the older worker (the difficulty of
keepifig & job, maintaining income, and paying the costs of adequate
health care), there are some hopeful signs. First of all, 2s the Bureau
of Dabor Statistics studies of occupational change and manpower needs
indicate, the jobs that require physical strength per se are steadily de-
clining. This means that the threat to the employment of older workers
that comes from the need for physical strength will not be nearly so
great. One barrier to their employment will be reduced, if not elimi-
nated. At the same time the educational level is constantly rising with
the result that, in the years ahead, older workers will not suffer from
the comparative disadvantage that many of them do now: competing,
in spite of only an 8th-grade education, with better educated younger
pecple. If basically equipped to hold clerical jobs, older workers may
be more readily able to shift from more to less strenucus work.
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Perhaps the most hopeful consideration of all is that the solution of
these many-faceted problems is now recognized as a major matter of
public policy. Government, however, cannot and should not do every-
thing. The private, voluntary agencies, like the American Library As-
sociation, have a vital function to perform in the preparation for leisure,
use of leisure, and maintenance of mental health.

How persons receiving social security
benefits get along

EDNA C. WENTWORTH N\
Chief, Bensficiary Studies Section, Division of Program Analysis,
Burean of Old-Age and Survivors Insurance, Social Security e\
Administration, Department of Health, Education, and Welfare:"

Baltimore, Maryland |\

&
In 1957 the Bureau of Old-Age and Survivors Insuratee conducted a sur-
vey to find out what financial resources people have'besides their social
gecurity benefits and what they do when their réfirement income is in-
adequate. o\

About 70 per cent of all persons aged(®8vand over are getting old-
age and survivors insurance benefits o will be able to qualify for them
when they stop work. A crbss—sectiqﬁ'&a’mple of retired workers and
widows aged 65 and over receiving ‘gurvivor benefits who were on the
rolls in December, 1956, were guestioned. Men and women aged 65 to
93 were included; among themywere persons who came on the rolls in
1940. Those surveyed inc],utl&i pecple awarded minimum benefits of
$30 a month who had littl“&z\i’f any, other retirement resources, and per-
sons awarded the maxithum benefits of $108.50 who talked about their
“portdolios” and whp\éoﬁld have lived most comfortably without benefits.
Parenthetically, sdcial security benefits are paid as insurance against
loss of earned inédme when the worker retires or dies; millionaires as
well as the p@ni’less are eligible for benefits when they retire. No
needs test is\imposed.

Dupihg the 1957 survey year, social security benefits ranged from
$30 68108 .50 for single retired workers and from $45 to $163 for
coupleé with the wife entitled. Widows entitled to survivor benefits
received from $30 to $81.40.

A majority of the aged couples and single persons receiving social
security benefits relied almost entirely on their benefits for their inde-
pendent retirement income. It was obvious in the 1957 study, and it is
certainly true today, that most old people cannot live on their social
security benefits alone. When their other independent income — guch
as employer, union, and veterans’ pensions, net rental income, interest,
dividends, and private annuities — was added to their social security
benefits, the majority still did not have enough to live on. Not more
than one fifth of the couples had as much as $200 a month in independ-
ent retirement income; only 1 in every 10 of the single beneficlaries

had $150 a month or more.
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The better-off beneficiaries usually received pensions from their
former employers or had rental income or income from investments;

a few received veterans’ payments. Four fifths of all the retired work-
ers, however, had not worked for companies that had pension plans, or
they had not worked long enough to qualify for the pensions, or they had
been se-employed. Most of the beneficiaries, of course, did not have
veteran status and were not eligible for veterans’ payments. Relatively
few had substantial income from investments in addition to their social
security benefits.

Persons with low retirement incomes got along either because they
had some earnings during the survey year, or because they received
help from their children or from public assistance; only a few of thoss
with low retirement incomes had enough in liquid assets to draw-on
them at a regular rate — $50 or even $25 a month — over a spailyof 10
years. Married workers, particularly, had put most of thejx gavings
into the purchase of a house. g ™

During the survey year, over one third (36 per cent] of both the
men and women retired workers reported some earnings from employ-
ment. The annual earnings of many were low, howgyer, because most
of the employed beneficiaries worked only a pard\of the survey year.
Half of the employed men earned less than $90D.and half of the employed
women less than $600, L8

The kind of work a person was engagéd)in before he came on the
old-age and survivors insurance rolls, atiécted his apility to return to
work. Workers engaged in heavy pby'sical labor or in tending machines
had less chance of finding jobs thaftthose who sat at a desk, were sales-
men, or were seli-employed. Njo‘[. only did the proportion having em-
ployment in the survey year 80 down as the physical demands of the job
increased, but those who gp{jobs worked a shorter pericd of time; farm
laborers were the one exéeption. When interviewed, one fourth of the
men and women beneficidries were working; one fifth considered them-
selves well enough tg Work but only half of these, about 10 per cent,
said they wanted)a'{gb, most of them specifying part-time or lighter
work than theipylast regular job. Over half (54 per cent) said they did
not feel wellzedough to work, even at part-time or light work.

Retired\Jeople continue to live in their own homes as long as pos-
sible. In';.}he 1957 survey, three fourths of the married couples lived by
themgelves, usually in a home they owned; when they shared a home
Wit'h“ﬁheir adult children or other relatives, the relatives generally lived
in the beneficiary’s home. Home ownership is a very important factor
in the security of older people. Seventy per cent of the couples owned
their homes; the proportion was smaller, though still significant, for
the single beneficiaries — close o two fifths were homeowners. Most
of the homes (86 per cent) were held clear of mortgages.

Because of the rapid increase in coverage of employer pension
plans, the proportion of beneficiaries who receive both employer pen-
sions and social security benefits will gradually increase, Veterans’
compensation and pengions represent a substantial source of income
for those receiving pensions. Seventy per cent of the men with veterans’
payments received $900 to $1200 from this source during 1957. The
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proportion of beneficiaries receiving veterans’ payments has increased
from 3 to 8 per cent between 1951 and 1957; this proportion will con-
tinue to increase for several decades.

Soecial security {old-age survivors insurance} payments, however,
will continue to constitute the principal source of retirement income.

It is important, therefore, that benefits be kept in line with the general
level of the economy, whether through periodic review and adjustment
by the Congress or through some kind of automatic device.

The other major problem is that of how to provide adequate hospital
and medical care for our older people — whether existing voluntary ar-
rangements can do the job or whether governmental action will be neces-
sary. Almost all the beneficiaries incurred some medical costs durig
the survey year; 12 per cent incurred costs of $500 or more; 5 per ‘eeut,
$1000 or more. The large costs were usually in connection with a*period
of hospitalization. Although hospital insurance was fairly company’ )
among the beneficiaries, two thirds of those hospitalized hadinone or
less than 25 per cent of their total medical costs paid by hédMh insur-
ance. The large medical costs bore little if any relatiogs,hip to size of
income. Catastrophic illness is no respecter of a pexfen’s resources.

To summarize: We find that benefits paid werénot large. Many
beneficiaries had no independent retirement incq@e.‘other than benefits,
About half of the beneficiaries either supplemefted their benefits with
earnings of at least $600, or received publigagsistance or contributions
from relatives. Not many with low retirement incomes had liquid assets
that could be drawn on regularly. Invesfiment in a home had been the
principal method of saving. Ny

~ ) §

The library’s role
ELIZABETH FERGUSON
Librarian, Institute ofshife Insurance, New York, New York
AS

o\
People depend\ﬁﬁﬁn libraries to furnish information about retirement in
all its phases 'economic, physical, and social. It is essential that li-
brarians h& dn touch with and make use of the primary sources of such
informaﬁi:;\rn'. For instance, the Social Security Administration maintains
584 digtrict offices with gualified staffs o explain the complexities of
the Old- Age and Survivors Insurance Program.

Perhaps a further avenue of library service can be found by remem-
bering a few everyday facts. Beneficiaries are people — all kinds of peo-
ple — librarians as well as library patrons. Retirement almost invariably
involves a reduced income. Retirement spending patterns are very dif-
ferent from those of a young family. Careful budgeting is a must. Li—_
brarians have, and can easily get, good books and pamphlets on budget-
ing and should publicize them.

But budgeting to meet a present fixed situation is only part of the
long-term problem that is here to stay. Financial planning before age
65 is one of the best hopes of meeting it. To find out what is involved
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in this preparation, we can actually do pretty well by checking our own
plans. Aren’t we all thinking: “My pension and/or social security will
be ~—? How much will I earn if I retire at 65 or earlier and get ancther
job? What other bits of income {rents, dividends, and the like) wili I
have? How will I be protected against medical bills? Can I manage to
add to my income resources during my last years on the job? Cani
make use of my life insurance?”

If we librarians are thinking like this, so are a lot of other people —
rich as well as poor. Anyone who isn’t working at the problem ought to
be. Cur generation has accepted the philosophy that each individual
must take responsibility for financing his own old age retirement. /This
is a drastic change from the thinking of our grandparents who plammed
to accumulate a “pest egg” to leave to their children but expegtedithe
children to take care of them in old age. Librarians have a #2341 ‘mission
in making their readers aware of these facts of life. by

Lifelong money management has become a necessitih, And, increas-
ingly, people from age 45 on are going to make an ef”{Qr{ 1o provide
themselves with the “plus income” that will make thejr retirement
more enjoyable. Librarians can speed the cauge with good informa-
tional materials, ::\\‘

This service can be accomplished by poﬁxtihg up services and ac-
tivities librarians are already familiar withe’ In recent years many
libraries have joined in with forums and classes on finance and con-
sumey problems conducted by churchp:s.ﬁ,"banks, unions, clubs, and so
on. Money management for retirem’ejﬁt involves the same subjects, the
same books and pamphlets —welllp to date, of course. These materi-
als with alert practical library\Nnformation service can make a great
contribution to the problems. of*the aging. They should be publicized

by exhibits and all cther n{%a‘ns, not just once but continuously., The
need is going to go ons \ N

A%/
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SESSION 1IH

HEALTH AND HOUSING PROBLEMS
IN THE LATER YEARS

Chaivman

MERS. WINIFRED E. STONE

Librarian, National Commitiee on the Aging

Purpose of session \
* To discuss what the librarian needs to be aware of in regard to physio-
logical and psychological adjustments, nuirition, living conditiens“and
arrangements, trends in housing, home care, hospitals, nursing homes,
and health education in order to respond to the commumty "#4needs in
these areas &

P\

Health and housing needs’
of older people \
OLLIE A. RANDALL®
As one considers the heaith needs ’{)i older people, it is easy to under-
stand how these in turn affect the housing needs. There is a direct in-
terdependence between the fwe:® housing may create health needs, and
health needs may be res &Qsﬂ)le for housing needs. This is, of course,
true at any age. For yo‘.?\ger people there is usually someone who can
help make the right arsdngements, and even someone whe is willing to
do so. For many gider people, there is often no ready help from anyone
who is close engugli' to care very much. Therefore, much of the plan-
ning to meet he needs of the elderly falls upon organized community
agencies. The Topsy-like growth of the commercially operated nursing
home is o‘né tragic example of the way undirected private enterprise
takesnvér when communities do not meet the need for nursing care
putside the individual’s own home. The residential hotels, now becom-
ing more numerous, present another similar development.

Health Needs

Some but not all people in the older age group are ill or so afflicted
with disease as to be dependent on others for care. Old age and chronic
disease are not synonymous. However, few people survive to the later
years without some chronic ailment or some failure of faculty which
may limit activity. Eyesight becomes less acute; hearing is not so good
as in earlier years; teeth do not last as we would wish them to do; pains

! See footnote 2, p.6l
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in the joints cripple or make ambulation more difficult. But, fortunately,
these ailments do not necessarily put one to bed for good. What can be
accepted is, to quote Dr, Frederic Zeman, that the “diseases of old age
are characterized by multiplicity and chronicity.”

In other words, when there is an illness or disease, there are apt
to be several. They are also apt t6 be the kind that Iast a long time, or
else they are the consequences of acute illness which may be long last-
ing. This means that, in considering the health needs of older people,
it is necessary to plan for such treatment and care as will help them to
“do as much as they can as well as they can as long as they ean.” And
thanks to the new dimension of medicine — rehabilitation — one ¢can now
approach health needs positively in diagnosis, treatment, and restéhra-
tive care. A

The U.S. Public Health Service is constantly studying howhithe
health needs of clder psople are changing. Current researql)‘ into car-
diac problems and cancer, as well as into the causes of artericsclerosis
and the crippling tendencies of arthritis, ig bringing results that should
reduce the toll of invalidism in the people included gir;bng the “elderly.”

Most older people receive their medical cars from private physi-
cians, albeit, a growing number receive their ospital and nursing care
in institutions outside their homes. With a lofg-term illness which de-
brives the individual of ability to function gtd&ciuately, the cost of medical
hospital, and nursing care becomes a major item in the retirement
budget. This often creates a proble m which cannct be met without as-
sistance from an outside source. Henee the whole question of ways and
means of financing these costs challénges members of the medical and
other health professions, the privite insurance companies, and the gov-
ernment.

Financing the costs of"ijch care is a question, however, that cannot
be discussed here withé@f “authority or accuracy. It is one of the basic
“health needs” that ig\ ga,ging the attention of practically everyone in
the field of health care! Its solution is important to the right use of
personnel - doctopsynurses, and others in health work — and to the pro-
vision of good f3eilities and service. The problem of giving care in
acute illnesg s not so acute as the problem of giving care to the chronic
invalid, espsfially when that invalid is an older person.

Housing

{ How do these problems affect the matter of proper housing for
older people ?

The largest number of older peaple continue to live in their own
homes, or at least in homes other than institutions. This condition is
a matter of preference. With the growing soundness and more univer-
sal coverage of the social security programs, of industrial and other
pengions, and of annuities, the preference is one which can be more
readily satisfied than it once could be. People have regular income —
inadequate though it may be — for all purposes. They can and do pay
rent, often for inadequate housing. But poor as it may be, it is their
ownt! The usual percentage of persons so living is given as between 94
and 96 per cent. When this is applied to some 16 million persons, it
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means that where and how these people live is an important considera-
tion in plans for housing all of us.

Despite the trek tc Florida, the Southwest, and the Northwest, the
preference generally expressed by the elderly is for remaining in the
familiar kome in the familiar neighborkood. This home may become
very inappropriate because the house may be tooc large or may fall into
disrepair, or the neighborhood may cease to be the “familiar neighbor-
hood” of earlier days.

Planning new housing that is appropriate for older people is an ac-
tivity now engaging the attention of community planners, real estate
brokers, bankers, contractors and builders, government, and church
and {raternal groups. There are many suggestions for architectural\
design, for location, for arrangement of accommedations, and for the
physical requirements of such specially designed housing if itds to be
safe and useful. The usual cliché of “housers” is that al! pebple need
good, safe housing. The problem of housing older people is just one
part of the total housing situation with which every comanunity is faced.
Nevertheless, unless housing is safe, it cannot be used by older people
for independent living. Younger people can overcomme some of the fac-
tors that make housing unsafe. Also, it is vital tbkeep in mind that
most older people need housing that is inexp@n’&’e to maintain and to
rent. ' o\

It is encouraging to find that the federal xgox.fﬁ'rnnrlent, in its special
program of housing the elderly, has prasc¥ibed some of the architec-
tural features and financial arrangentents. It has also specified the re-
quirements of a site for such hoqsing’. These include the accessibility
and availability of resources suchas churches, hospitals, doctors,
nurging services, recreational facilities, educational services in the
scheools and universities, gﬁa\libraries.

The question of whéther it is better for older people to be housed
together, or whether ii\is better to have them live with younger people,
is one for which the\r’e s no formula. The topic of households of three
or more generatiéns is a topic in its own right, one that is fraught with
all the emotions,ﬁiét enter in when family relationships are under scru-
tiny. There\i:gwﬁo single answer; and the one which is reached will de-
pend upon the community, upon the needs of the older people, and upon
their egxpi:’ésged wishes, as well as upon those of the younger pecple.

< I:zvzng Arvangemenis

It is interesting to use the phrase, “living arrangements,” to de-
scribe the place and the manner in which older people live. It means
that to the basic ingredient — the home — something new has been added
to make the plan of living suitable. What is more, ii is important for
all who lock ahead, to realize that ne single living arrangement can re-
main suitable unless built into it are those elements that provide for the
changing needs of the individual. For later life is dynamic, not static,
and the same arrangement may not serve the individual continuously.

For instance, as we now plan in many communities, we introduce.
into the individual’s own home some service which will enable him or
her to continue to live there with a greater degree of independence than
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could be obtained by placement in some substitute home. These serv-
ices include visits by the doctor, the social worker, the nurse with her
assistants, the practical nurse and her aide, the friendly visitor, and
relatives or friends. However, the time may come when the individual’s
needs for service are such that they should be given around the clock.
Then moving to some substitute living arrangement is probably indicated.

Such substitutes include the so-called foster family home, for the
individual who needs the feeling of helonging to a family and whose physi-
cal or social needs can be met in this kind of arrangement, Next there
is the boarding home which, in distinction from the foster family ar-
rangement, may be a family home in which several personsg are living,
with board and room and some attendant eare provided. Following\this,
in sequence, is the nursing home in which nursing care under médical
supervision is provided for short or long periods of time. The}n\there
are the philanthrepic and the public homes for the aged, orgahized for
the purpose of providing a home to older persons, with chéi' services
given as needed. The hospitais for the chronically illdnd the hospitals
for the mentally ill alse receive many older people forlong stays.

What is happening, however, to make these li¥ing arrangements
more acceptable ig that the nursing homes are giving a good deal better
nursing care and a more homelike atmosphere,“There is a new realiza-
tion that gocd care is care that helps the infividual patient return to the
maximum degree of self-care, which mgs mean his return home. This
new thinking is reflected in some of the rhanges apparent in homes for
the aged. The demand for their li\fihé arrangement is increasingly
sought by persons who are 80 orxer for the security it provides when
illness strikes. Hence, homes-{¢r the aged are finding themselves shift-
ing from places for the “well®aged” to homes in which the infirm and
feeble are cared for not gna life-care contract, but on 2 month-to-
month basis. &«

Hospitals for the (}Tonicaﬂy and mentally ill are finding that they,
too, do not have tokeep clder people indefinitely. They can be helped
to return to thei?\own homes or some substitute arrangement that is
not hospital-likein its service or general atmosphere. .It is doubtful if
anyone wa%;t‘o live in a hospital!l

If pecple can be helped to anticipate the possibility of change, and
if peopleskeep themselves interested and active, the worst may nof come
truef “‘The place of adult education and library service is very real and
phgsing clear. These services are needed in any one of the living ar-
rangements outlined. There is even greater need that those in their
middle years and those living in their own homes be prepared for the
eventualities of living. The element of crisis can be largely removed
if there is preparation through the library’s resources and services
and the understanding use of them,
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Co-operating with groups and agencies.
GERTEUDE R. THUROW
Chief Librarian, La Crosse Public Library, La Crosse, Wisconsin

Since the library is one of the community’s most horizontal agencies,
the rescurces for serving the elderly are limitless. Libraries have
been serving the aged individually since their inception, but a new type
of service and a new emphasis present themselves today. The greatest
charge given us concerning our gwn resources is “your understanding
use of them.” In service to the aged, the library’s role is a multifarious
one - the co-operator, the co-ordinator, and the fertile innovator.

This is a most propitious time for libraries, since some stategov-
ernors and the President have called and are calling for special\'c‘on‘fer—
ences on aging. Libraries can make a great contribution by offering
their assistance and their many facilities. In some statesthe state li-
brary personnel have helped in the initial program planning. For ex-
ample, in Wisconsin the secretary of the Free LibragmEommission has
been appointed as the chairman of the Wisconsin Titérdepartmental Com-
mittee on Aging Population to plan the state White\House Conference
Preparatory Conference. The state library agiation and the state
agency co-operated in the first state goverrgmf’: conference. The state
library association appeinted a special Committee on Aging to plan par-
ticipation on the programs, prepare speedal exhibits, and provide a bib-
liography. Libraries thus became active, interested agencies from the
outset. N

Co-operation with other agencies can be even more effective on the
local level if library personnel are willing to leave their four walls to
learn the community needs¢and to assist actively as community resource
agencies. One importaqt}&e is the referral by the library fo the agen-
cies which can be of helpto the aging. To do this, it is essential for the
library to know the health and housing agencies. Librarians must not
refuse the opportmiitjr to work on boards and committees, or to atiend
the open mestings"of the social agencies. Among those agencies in
which the libfarian can learn and assist are the boards of health, nurse
and mentalkhealth associations, and county homes. The library must be
a hori&uﬁtﬁl agency in deed and not in name only.

The co-~operation carries over to the actual services given by the
library to agencies which house and care for the aged. Book deposits,
program aids, program planning, and special programs in these ingti-
tutions are important means. The library’s own adult programs on
nutrition, heaith, safety, and mental health include all ages but are also
useful to the aging. .

Libraries can serve as co-ordinators on the local scene; this is es-
pecially true for those who have had the advantage of attending confer-
ences and workshops and whose communities have not taken up the chal-
lenge. Some libraries have offered public programs cn the aging
population; others have had a series of discussion groups. In other
instances, the library has held a forum of community agency heads
prior to the state governor’s conierence to discuss the local sfaius guo,
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to serve as a clearinghouse for these agencies’ special fields of empha-
sis, and to plan for local unmet needs. Outside resource persons were
invited as a special inducement.

As a co-ordinator, working with other community agencies, the li-
brary often becomes the indirect benefactor to the cld and sick. Organ-
izations and clubs have given the library special “project gifts” because
the most good can be derived by placing them where the entire popula-
tion can use them — ceiling projectors, Libraphone machines, Audio
Books, magnifying equipment, and other articles of equipment for the
disabled and infirm.

Today libraries play a dynamic role and rightfully serve as fertile
innovators if they see opportunities for greater service to the commus
nity. It then becomes their obligation to lead.

A state library association committee sent letters and samp\fe.bib—
liographies to over sixty organizations and state agencies workmg with
the aged. In addition, the committee provided copies for cl1str1but10n
as well as news releases concerning the bibliographies. The response
was amazing — and amazing to the libraries as well, Most of the organ-
izations had no idea that libraries could be so helpful i the fields of
health, diet, housekeeping service, housing suggestions, general ad-
vances in health, and so on. In some instancesy i}brames have co-
operated with local historical societies by has.’mg some of the picneers
tape-record their reminiscences — a sourge, of invaluable historical
data.

There is ne limit to co- operatmn W1th agencies and groups in the
field of aging for those libraries whose stafls have vision. It is the

“understanding use” of these resolrces that makes for a real community
contribution. Dr. Gunnar Gundérsen, immediate past president of the
American Medical Assoclatmh, said in his talk to one conference on the
aging populafion: “We hxﬁe‘ added years to their lives; now we must add
life to these years.” The library is the organization possessing this
wealth of resources ~books, current data, audic-visual materials, and
services — that cag*help to add life to these years.

In a recent t7iblte to May Massee, well-known juvenile book editor,
it was said that her guidance had always been an inaspiration to those
who workedéwd h her. Would that the same could be said of the guidance
which hbrames can give in this important field!

S
< \"
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SESSION IV

AGING SUCCESSFULLY

Chairman
ROSE VAINSTEIN
Public Library Specialist, Library Services Branch, Office of Education,
U.S. Department of Health, Education, and Wellare
QY
Purpose of session
To discuss what the librarian needs to be aware of in regard to éduca-
tion for aging, social contributions of the aging, the clder pengen &nd
political action, and recreation and use of leisure time in gr,d‘ér to re-
gpond to the community’s needs in these areas "G
Each of three panel members gave his answer tqpne' of the ques-
tions: What are the problems and issues in these ateas ? What are
gome of the approaches to solving them? What % the library’s role?
A short discussion period followed. AN
O
N, L]
Issues and problems.\of aging
DR. JOHN WALKER POWELL’
Consultant, Fund for Adult Educa]:ien

The current emphasis i -oh.é\ocial and economic problems of the aging,
but the real source of jsiues and problems of the old is in our own
social attitudes and gxpectations. Economic problems are secondary,

in that they could helsolved if the attitudes were changed; and this is

the work of edugation. Its target population is those of middle age, be-
cause then for e first time a really personal vision of the older years
is emotionally possible.

Econgmiic problems are not peculiar to the old. Vocational obscles-
cenge fiay set in as early as age 19; it tends to become acute after re-
tir€mént because of the high rate of technical innovation and obsoles-
cence, the increasing speed required in reading dials and reaciing to
them. The impact of social mobility — the fractioning of families, the
lack of a home base, the pressure on the old to live in other pecple’s

! Assistant editor Aging in Today’s Society, ed. by Clark Tibbitts and Wilma
Donahue {Englewood Cliffs, N.J.: Prentice-Hall, 1960); consultant t_o the Fund
Ior Aduit Education; and author of Education for Matuvity: An Em_pwa‘cal Essay
on Adult Group Study (New York: Hermitage House, 1048), Learning Comes of
Age {(New York: Association Pr., 1956), and other books and articles in adult
education, including the chapter, “Philosophies of Adult Education,” in the 1860
Handbook of Adult Education in the IFnited States, ed. by Malcolm 8. Knowles
(Chicago: Adult Education Association of the US.A., 1960).
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houses, the loss of a spouse, the lack of a firm membership in a basic
group — all these press the old into émpersonal dependence, such as
social security, with its attendant alienation of identity, social segrega-
tion of the old, and loss of secure horizons for individual life. These
are what education can and should deal with.

Qurs is a “type-casting” society; people are driven to behave ac-
cording to our national stereotypes of them. Of the old, these are mostly
pretty dreadful, from Whistier’s “Mother” to the “Perfect Fool® of Ed
Wynn. Our stereotype of retirement is negative: poverty, dependence,
ill-health, unwantedness, death. We lack sure understanding of the
norms of change in maturity — a Gesell for older people. We lack gon-
fidence in the continuation of life; and we lack communication with those
who continue living. We have lost our belief in the great powers\of age:
its maturity of judgment, its creative freedom, its leadership potential;
above ali, in the unique courage that age confers, the courage’ to stand
up and be counted. We are asking ourselves how they can atand it, when
we should be asking them what they will stand for. 0

The American image of man is that of the prodieer, the provider,
rather than that of the artist and sage. Seeing hilnas a biological organ-
ism, we interpret his values in terms of satisfg‘stions and adjustments
measured in terms of tension and release. ﬁ(l}us the ultimate accolade
goes to survival rather than significance en Jiving, to performance in
the job rather than the ackievemeni of g }be’rson; we stress making things
go, and forget that the summit of wisdom’ includes the stillness at the
vortex of events. The highest giftg that age can bring are thus denied
reality and value, in the very soctety that achieved man’s first massive
breakthrough inta longevity. Let education help revise our image of
man and reclaim the values’.({f maturity; then age will enrich our culture
rather than enfeeble our e\e.ohomy.

N

Approaches’ to aging problems

PAUL A. WAGNER®

Educational £presentative, Region 8, United Automobile, Aireraft, and
Agricultur},fe Implement Workers of America, AFL-CIO, Baltimore,
Marylg.:(gL

£

Retirement education is becoming more necegsary for persons who just
a short time ago had as a main concern the day-to-day problem of keep-
ing a job er having a current income. Retirement means, to too many
people, living on an inadequate social security pension. Through the
pracess of collective bargaining and various union-company agreements,

* Educational Representative, Region 8 fincludes Maryland, Delaware, Vir-
ginia, and Pennsylvania), United Automobile, Aircraft, and Agriculture Imple-
ment Workers of America, AFL-CIO; member, Governor’s Committee on Em-
ployment of the Physically Handicapped {Md.), the Maryland Employment Security
Committee on Problems of Qlder Workers, and Advisory Committee on Young
Workers, U.8. Department of Labor,
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mere and more hourly rated workers have received the assurance of
adequate income after retirement. The United Auto Workers and the
workers in aircraft and agriculture implement concerns are now sharing
to a greater degree than ever before the benefits of retirement at ages
65-68. The primary goal of the union has been the assurance of an ade-
quate income for retired members. We will have to shore up the retire-
ment program from time to time to take care of the changes in the
economic picture.

The glow of anticipation that marks the worker of 45 years of age
dissipates somewhat as the fateful day of retirement approaches. This
matter of stopping work after a lifetime in the shop is no laughing mat-
ter. Yes, the income might be there. He can get along. The house is
paid for. The children are all grown and on their own. But still theré ™
remains the question —what about health? Will medical and surgieal
" insurance be adequate? And housingis a problem. The old family A
house is quite large. It might be cut up into apartments, but ﬁheh what
will the problems be as landlords? If only there were a placg tlose to
the center of attractions, perhaps downtown or not too farjaway —a 15~
minute streetear ride. A change to that kind of home would be most
helpful for the two of them. '

But what is there fo be had? Would it have been smart twenty years
ago to study some of the problems to be faced in{retirement? Twenty
years agc, there were no pensions outside @K $ocial security, and we
locked forward io public assistance rather\than an adequate pension
that meant more independence and dignity.® These might be the random
thoughts of the oldster as he waits in‘the company personnel office,
checking out of the plant for the lastitime.

The problem of preparing }vork’ers for retirement is one of growing
importance. Now that retirement is a certainty and not a joke, the work-
ers are asking through theirwhion, “What can you do to help me?” At
this point, I’m sure that the librarians can see the possibilifies of se-
lected materials thatweitld be helpful to the pr gretiree — selections
dealing with the kint.of housing one might choose ater the family leaves
home, or the kind’of ‘health plans that offer the best protection.

Buttor uxfl’i‘to the activities of our organization, we have had to
establish drép-in centers at convenient locations — a union hall, a com-
munity Ceﬁtér, or other public facilities. Here, organized programs of
educatidn)and recreation are offered in a systematic attempt to acquaint
the fetired worker with the facilities and resources of the commaunity.
How important is it for the preretiree to know about these facilities ?
Could not the library bring together a listing of the services availablfe
in a community, the annual reports that are published, the cther ‘StOI'IES
telling of a particular community agency? This would be a service for
retirees and for preretirees. )

As we see it, there must be a proadening of community services.
Within our local union structure we have established retired workers
committees — standing commitiees which are financed by a 1¢ per month
payment from the dues of each member. Several locals within the same
community may combine their committees on older workers in order to

offer better co-ordinated programs.
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There has heen a natural movement toward seeking closer co-
operation with community chest agencies and welfare councils, We
would like to see a joint labor-management approach based upon con-
tract language. As it is now, management goes off and arranges for
preretirement and postretirement programs for its workers. The union
does the same. Both parties are too bashful to state that they are pri-
vately competing for the workers’ loyalties. To minimize the competi-
tion and produce a more useful program, a contract clause should be
mutually arrived at, and then, on the basis of this agreement, both par-
ties approach the community chest agencies and/or the libraries to
assist the older worker and the retired worker in a much more satis-
fzctory manner. )

Under such an approach we could develop a program which Huks®
hands with community agencies in retirement preparation programs.
The libraries seem to be a natural center and, if labor and mgﬁn}tgbment
are involved, a neuiral center, where opportunities may be dpéned to
explore the full range of the retirement problems that indiwiduals will
have to meet and master. When working with adult groups, you know
that this could not be a “canned” program — a dictated\or a compulsory
program. Rather, it would be a phased-out, informiative program that
encourages a worker to think through his problems and to work out his
own plans with whatever expert assistance h ’tl}inks he needs. The
unions through their committees could be th&notivators, the recruiters
for such a preretirement program; the lib:réria.ns could furnish the
sources of information and arrange thepresentation; the community
could provide specific personnel in $he'areas of interest.

In order to increase our 0wr1~1'1f1derstanding of how to serve hetter
the preretiree, we have organize@training workshops in a limited num-
ber of areas so far. We havé‘réached 300 to 500 union leaders who now
have a basic concept of }vha;i; preretirement education is all about. In
turn, we anticipate that thése union leaders will return to their home
communities and condiet additional voluntary programs for preretire-
ment members as\wWell as retired members of our union. At this point,
we would like tg.draw upon the expert advice and assistance of local
schools, colleges, libraries, and other agencies to provide instructors,
materizals, \\'d'i*esource persons and evaluate service in order to meas-
ure the effectiveness of the programs and to offer suggestions as to how
their cohtent might be improved.

¢ Typically, the programs that we sponsor are divided into six ses-
sionsAvith discussion periods of 2-2% hours. The guidelines contain
selected readings and a further listing of additional readings. For ex-
ample, we begin a program by taking a look at work and retirement in
a changing world. Recommended readings are Looking Backward by
Edward Bellamy, Older People by Robert Havighurst and Ruth Albrecht,
Should I Retive? by George H. Preston, and Aging in the Modeyn World,
edited by Clark Tibbitts and Wilma T. Donahue. These few selections
have probably stimulated you to think of an equal number that you might
suggest at your own library when approached by one of our committees
seeking help for their own local program.

Another session considers the subject of money and retirement.
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In addition to a presentation by someone in the field of consumer re-
search, perhaps, there would be a great deal of discussion and certainly
strong emphasis on further selected readings such as: Sirefching Your
Family income by Warren Bilkley, Ways and Means fo Successful Re-
tirement by Evelyn Colby and John G. Forrest, The Consumey Reporls,
The Consumev Bulletin, How To Eavn an Income When Retived, Jobs
after Retivement by Maxwell Lehman and Morton Yarmon, How To -
vest, Income Planning and Management. In a third session we consider
health and happiness in retirement. Here, too, we strongly suggest the
use of additional readings helpful in preparing the preretiree for retire-
ment. .

Then, family, friends, and living arrangements are studied withyem-
phasis on suggested readings. Ancther session deals with the unionjthe
community, and the retired worker. In every instance we will peed to
have many community agencies assisting in a program as brqzm as our
preretirement workshops. We realize that the union alone,gannot find
the answers to all the problems that will arise in the preretirement and
retiree stages of a worker’s life. We think that we shéuld co-operate
with all agencies, both public and private, that have ap interest in thig
field, so as to create a climate that will be most Bielpful to the worker
as he moves from an active work life into a ugéful’and productive stage
of life ealled, for the lack of a better word,‘rétirement.

Without presuming to tell the next spéakér what the library’s role
should be, we believe that somehow the ,WO"rker who has lost his reading
habit must be recaptured if the librady is to fulfill its role. The reading
habit can be recultivated. We havé received co-operation from the
Maryland Library Extension Ser\}iffe and from Enoch Pratt Free Library.
We started in a small way todielp our union members recapture the
reading habit. From this sjjg]t experience T know that considerable
effort will have to be expehded to convince workers that now in the days
of their youth, ten or'hi'enty years before retirement, they should renew
the excellent friendshif) they once had with the jnstitution we call Our
Library. N\

\

The dibrary’s role

DORQTHY N. LYNCH?®
Audid?Visual Consultant, New Rochelle Public Library, New Rochelle,
New York

Librarians are well aware of the traditional role of the library wiFh its
services to people of all ages. We know about the importance qf librar-
ies in helping individuals develop and pursue vocational, avocational,

ervices in the Queens Borough Public
library services to the aging. As read-
d a four-year series of library pro-

}Formerly co-ordinator of adult s
Library; her responsibilities included
er’s consultant she organized and conducte
grams on preparation for retirement.
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and recreational interests; learn new skills; and maintain independence
of spirit. But the big question is — do encugh adults in our communities
know this ? How many of the people over 45 in our communities use the
countless resources of our libraries in making their personal adjust-
ment to the necessary and inevitable changes that come as they grow
older — the changes in the kinds of activity they want to undertake; the
changes in living arrangements that come about when the children grow
up; the changes in pergonal relationships with friends and family; and,
above all, the challenge of increased leisure time? How many read
both the discursive and the directly practical books in our libraries
that might help them adjust to these changes?

For that matter, how many older adults are there in our commyni-
ties? Recently, I made a quick analysis of the age groups in WestChester
County. The percentage of people from 45 to 60 years is nearljequal to
that of youngsters between 5 and 20 years of age. Furthermope,”] found
that there are a good many more adults of 60 and over than Here are
adalegcents. One may need to undertake a study of libraryluse to dis-
cover the exact percentage of all of these age groupswho actually use
the library, but it seems a safe assumption that a¥reat many more
young people frequent our libraries than adults who have passed their
45th year. ¢ \>

Librarians at all levels of responsibility are making some headway
and have even taken leadership in helpingte meet the needs of the older
adults in our communities. Lists are being published of good books for
older readers — books on understanding the process of aging, books on
leigsure-time activities, and so O We occasionally offer special pro-

. grams {or older people in our libraries and provide shut-in service to
those confined by illness; we {Live book talks and supply films and re-
cordings at programs for sénior citizens. Perhaps most impertant are
the materials —the han{iéoﬁs, directories, reports, and other printed
aids — that we make ayailable to professional and volunteer workers
with older adults. . \J

A good manylibrarians are taking an active part in community
planning for older-people as members of citizens’ committees or coun-
cils on agin%”Some are organizing such councils when none already
exists. Librarians are reaching out into the community in other ways
to make ¢he library useful. For instance, a member of our staff who
belongs\to a local service club was able to suggest a program of library
filisyior older shut-ins as a project for the club. This program is now
being undertaken by it. Furthermore, the club is giving to the library
the new projector it bought to use in the program!

The greatest challenge to librarians lies in making the library a
more dynamic force in enriching people’s lives during the middle years.
For, after all, interests developed in the middle years are preparation
for the later years. This is the time of full maturity when the job and
the family are usually under control and when there is likely to be fer-
tile ground for broadening and deepening one’s reading and one’s com-
munity relationships.

Librarians need to discover new ways to make known the many and
diversilied resources in our collections for both education and enjoyment
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of adults that will help to prevent the great degperation and sense of
loss felt by so many people when they meet retirement. Can we per-
suade advisers or consultants in business and industry to refer their
employees to the library? Can we give to the personnel director in our
local depariment store pertinent reading lists and announcements from
the library to distribute at strategic moments? Can we enlist clergy-
men and union officials in our cause? I like Mr. Wagner’s suggestion
that the likrary actively co-operate with other organizations in planning
programs on preparation for retirement.

1t is an increasingly important, even pressing, problem — this cne
of how tc communicate to adulis the services of the library. We need
to tackle it with new vigor, because most people, including ourselves{\
need and want all the help their libraries can offer in their efforts to
make for themselves satisfying and successful later years. AsBemnett
Cerf said at the A.L.A., Washington Conference, “Think big, aqﬁ‘ have a
dream,” even though that dream may bring into our librarjes a flood
tide of adulis over 45. 2\

&
L
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Discussion period \

A question and discussion period, in whichthe members of the
panel and the audience participated, followed the formal presentation of
the three talks given above. A summary df the comments follows:

Aging successfully means attaininga palance in life. America
must recognize its youth complex and\realize that the athlete and the
Hellywood idol are not the only idesi:l’s", we do not have to be youthful all
our lives. Adult educators have made people feel anxious and guilty if
they are not educated. LikewiSe, we are anxious about getting old and
feel guilty toward those whd have. We will have aged successfully when
we can look one another h\\the eye without feeling anxious or guilty. We
should seek to convert(the American from the search for cosmetic
“youthemisms® for g&oﬁring old such as “Golden Agers” to acceptance
of old age’s viciggitudes, inevitability, and pleasures. _

The union program for the laborer begins with the pension plans in
the basic industfies. Its drop-in centers have several purposes, among
them to kee’;@ the ex-worker informed of union activities and problems
and to dispel growing political illiteracy. Book-based discussions and
TV grdgrams with discussion help attain these objectives. Other agen-
cies i'the community, including the library, can co-operate in these
programs. The library can also provide evaluative services for other
agencies.

~When the library tries to communicate with the community,‘it does
so through leadership groups in the community, those who have influ-
ence with others. Part of the difficulty arises because the “lost popula-
tions” are out of the mainstream and out of touch with the world. There
is scientific, political, and vocational illiteracy. The library has a
greater task than merely that of a Paul Revere, galloping through the
countryside shouting “Old Age Is Coming.”

The library must do more than hand books to individu_als ‘bec_ause
iis responsibility is to the total community. This responsibility is met
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indirectly by making the community a good community. By reaching
out to all segments of society, the library becomes a social as well as
an educational institution. The library should not attempt to take the
place of agencies better prepared to make certain contributions; at the
same time, it should inform those agencies of the services it can give.
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SESSION V

THE TASK AHEAD —
THE LIBRARY’S ROLE

Chairman

MRS. OCRRILLA T. BLACKSHEAR

Assistant Director, Madison {(Wisconsin) Public Library, and
Chairman, Library Service to an Aging Population Committee,

Adult Services Division N\
Purpose of session ¢(\A

To summarize the Institute and to amplify the library’s role ;:\

-
7NN
<

Panel Modevaioy A

ot ¥ ;

MARIE A. DAVIS $

Co-ordinator of Work with Adults, Free Library, Philadelphia,
Pemnsylvania N
Panel 9, N

Margaretta J. Barr, Librarian, Public Librar}; Princeton, New Jersey
John T. Cheney, Acting Personnel Officer{ Bi§trict of Columbia Public
Library, Washington, D.C. - o
Fern Long, Supervisor, Adult Educatign*Department, Public Library,
Cleveland, Ohio o\
Henry J. Michniewski, First Assistant, General Reading Department,
Public Library, Flint, Mi¢higan
Hannah Severns, Director, Eree Library, Moorestown, New Jersey
Elaine von Qesen, Librar"m\n’,’ Extension Services Division, State Library,
Raleigh, North Cafolina
A\
As an introduction,"Miss Davis presented a resume of the main points
covered in the #iY'st four sessions and, at the end, a summary of the
fifth sessior::gl"he panel selected questions from those turned in aft_er
each sessich;n and used them as a basis for a general discussion period.
Rather than being a verbatim repert of the meeting, this account com-
bin Ei‘feIec:ted related remarks only, in order to eliminate unnecessary
repetition and promote readability.

Introduction

Cne of the first principles presented at the session‘s was thgt older
People should not be segregated, either in programing, mfgrmatlonal
Services, or expanding library facilities. Rather, the Instifute has fo-
Cused its particular attention upon the group pecause of the mcreas.,mg
number of older people and the impact which this has upon our SOC%E'CY-

The individualistic nature of the older person was pointed out in
describing in general the situations and the problems these people are
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likely to encounter. The situations and the problems might be similar;
but the way they are approached, and the way they are met by the clder
person, depend on the personal, special characteristics of the individual
and the way the individual has met problems throughout his life.

Librarians, in atterpting to focus library services properly, should
project themselves into this situation, looking toward reduced income,
health, idleness, loneliness, and the difficulties in housing which older
people do encounter. It was emphasized again and again that it is more
important today for adults in the middle-aged group to prepare mentally,
emotionally, socially, and financially for the later years. The balanced
life will produce a well-adjusted old age. The library’s role is to pre-
pare all people for enriching life in the middle years so that aging can
be faced more gracefully.

Annually, some 400,000 persons reach the age of 65. Inf 970, it is
anticipated that there will be about 19 million over 63 whe- wﬂl compete
in numbers with the war baby boom which will be reaching college age
about that time. In 1975, women will outnumber mendn the older group
by 3 million. Although families sometimes comprise’three, four, or
five generations, there is a concentration of only two generations living
under one roof. Older people usually live in the one- and fwo-person
family situation. 'S

When we consider the numbers of ol{igr people, their family rela-
tions, and their housing, we begin to seg\significant influences upon the
economic and social picture of the fgt'ur’e.  Because of compulsory edu-
cation, as the aged increase in munber they are going to be better and
hetter educated. This gives us, a definite challenge in reaching their
needs and meeting them through advances in adult education. The stabie
income which they will haye.may adeqguately take care of housing, food,
and clothing; but it is qume unlikely that it will ever take care cf the
medical and nursing¢ eds This, again, thrusis a great responsibility
upon society. Home\vnershlp seems ideal but presents the problems
of repairs, whichythé older people themselves find very difficult to make.

The 11brary\shou1d be an innovator and a stimulus for activity when
other agencle‘s“have not come together {o face the problem of the aging
in a part\ uldr community. It is frequently necessary that Hbrarians
take the¢ix'services to these people and involve them in the planning of
adquale programs; the libraries then become referral centers or cen-
tral‘information centers. The library staff should be oriented toward

‘giving attention to the aging, and plans should be made to use volunteers.
The librarian can turn to the Social Security Administration, the U. 8.
Employment Service, and the U.S. Office of Education as primary
sources of information.

There is a fear of retirement because our society is geared to the
wage earner and his productive place in society. Tt is not the artist li-
brarians are concerned with, rather the working man or the wage-earner.
There is not a great deal of confidence in the contribution these old peo-

ple can make. The library should assist these people to attain a richer
life.
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Discussion period

What critevia can be used by libvaries in determining priovities for
establishment of new sevvices and strengithening present sevvices?

In establishing criteria for priorities, regardless of the size of the
library, the reasonable goals should first be considered. They should
be looked at in terms of the rest of the community, what other agencies
can or should do, and what the library’s role should be in the total pic-
ture. Then it should be ascertained what can be done immediately, tak-
ing into consideration the library staff, the bock budget, and everything
else concerned, and a start made from there. p

In these days of rapidly changing communities, and the rapidly N\
changing picture of the aging particularly, a projection of the library’s
objectives {how they are to be reached and what is needed in the Way of
staff, facilities, and budget) is abselutely necessary. « N

This survey might also be the problem of the commugity agencies
or the community council, and not be settled by the lilzrary alone; the
community council could help decide whose job is wliat:

Ave theve any guidelines in approuching the dqu&o‘pment of an effective
public Iibvary program fov the aging? Ave tHese guidelines diffevent
for small, mediwm, and lavge libvaries? Z\\)

The development of an effective .pi{égram for the aging falls into
three general areas: knowledge ofthe problem, the provision of mate-
rials, and the co-ordination of vafious agencies. The general knowledge
of the problem should be comghunicated to the staif members. This is

* the first concern. }

The next concern is the’specific community. The size and charac-
teristics of the elderly s}hpuiation must be known fairly intimately hefore
moving on to the seeond major area, the provision of materials — books,
pamphlets, pertodlefls, and so forth. Materials for the old, the older,
and the pre-old/mnist be provided. Consideration must be given to for-
mat, size of\type, and subject. For example, material which is ordi-
narily lookéd upon as of interest to the retired often is not. Books on
retir en?eh;f' and hobbies, which may be thought sure fire with older peo-
Pley&{;f:!.\ﬁometimes regarded with boredom, while books on emotional
prokigms are frequently asked for. The book Questions Older People
Ask, by Henriette Kish, covers some of the most acuie interests of this
age group. By the same token, older people are often more con‘cerned
Wwith a novel about emotional problems which may resemble their own.

The library also must provide materials for the pre-old apd the
65-year age group so that they may prepare themselves for aging. It
must provide basic research materials {or those who work w1th‘the old
— materials about aging, the poputation characteristics, I_:he various )
resultant problems and how they have been solved in various communi-
ties. These materials are for the social worker. In addition, the li-
brary must provide less technical information for the other pecple wha
work with the aged.

The third general area is co-ordination. The librarian should nete
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what community services are available to the aging and know them well
enough to refer his patrons to the appropriate agencies. This may de-
velop, in some communities, intc stimulation of a social agency directory
or a card file. The librarian may even make suggestions regarding over-
lapping functions.

Moving horizontally, the library can develop specific programs sim-
ilar to those in the literature on the aging.

What kinds of skills, knowledge, training, and education does the libvar-
tan have fo oblain in ovder to work effectively in this area of sevvice?

Miss Severns was of the opinion that the characteristics of the Ii-
brarian working with older people should be no different from these re-
guired in library service, that is, qualities such as patience apd,appre-
ciation. One of the first essentials is perception of all their\né'eds, or
empathy. A second essential is the realization that there. i8+4 human
dignity which sustains everyone through adversity. Li“ln"a&'ians should
already have the gualities which are needed. Perha; g/the training re-
quired is no other than that demanded of regular, staff members. The
difficulty is that library schools do not emphasizeNhe importance of
human relations. It is the librarian’s respons{bi‘lity te learn more.

One very important book is The Dynamics Aging, by Ethel Sabin
Smith. Parenthetically, this is excellentop younger people to read be-
cause it gives them an appreciation of cider people.

Miss Long expressed the large library’s point of view. The general
characteristics possessed by librarians may equip them for work with
older people, but they also needsgpme very special training, At the time
Cleveland received one of thegrint awards, the public library could not
find a librarian who was e.qf{ipped to direct a special project with older
people. Whether trainjinglis provided in the library school, by librarians
as self-starting people’who follow their own precepts of adult education,
in an in-service trainling gession in the libraries, or in some other way,
special training sheould come. Librarians not only need to read the hook
materials aboqt\wérk with the aged, but also to see some of the very in-
structive {ilmg%n the area,

There%hould be stress on the human aspect of the problems faced
by older, }iersons — the fears, the feelings of insecurity, the need to be
neededy the need not only to be loved but the need to have something to
loy&\H is essential to know the psychology of the older person. In ad-
ditied, any special training should stress the need to know the conditions
in the place in which a particular librarian serves.

Bpecifically, staff meeiings, with their sharing of experiences among
the staff members, can be used to emphasize this particular phase of li-
brary operation. A staff member who hag given book talks before a
number of different types of older people can discuss and evaluate them
at a staff meeting. Another librarian may report that older people were
in the majority at a gardening program not planned with older people in
mind. Such attendance may affect the library’s promotion for the next
program. It is also important to bring to the staff meeting people from
the community from other professions — ministers and others who have
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had particular success in dealing with older people. Librarians can
gain from people who give them ideas from their own fields which can
be applied to the library. The staff meeting is a wonderful opportunity
to bring in these experts. They can often give the staff a profile of the
aging in the community. Mental health departments are particularly
helpful in this respect.

In giving book talks the librarian must bear in mind that visual and
aural acuity tend to deteriorate with added years. Mental health special-
ists say that it takes older people a good portion of time to become ad-
justed to a speaker. A long introduction helps them to get accustomed
to the speaker, gives them time to get settled, and leads them into the
subject very carefully, which is more effective than plunging them im-
mediately into a lively talk. “\

One of the emphases in training of staff needs to be that older péeple
are individuals with personal likes and diglikes. To give good setyice
the librarian must get acquainted with each one and learn his weeds.

The automobile workers have dealt with their older people a8 fﬁdividuals,
giving them continuing responsibilities within the union framework.

Miss Clara Lucioli of Cleveland Public Library gagtezé,s her opinion
that the very best in-service training for young, new.graduates was par-
ticipation in the shut-in service: not as friendly yisitors, not as adjuncts
to social gervice, but as librarians carrying se¥vices to the ultimate
conclusion, right into the home. The visits gresmportant when it is
realized that the older person dresses or gomes out of the bedroom and
goes downstairs that day because the lihrarian is coming. One older
person said to a visiting librarian; “Wel, I do not care that my neighbor
next deor passed away yesterday, hetause that gives me ancther fifteen
minutes with you today.” The staffimember learns a lot about human
nature as well as a great deal @bout the need for patience and under-
standing in such visits. \

The Live Long and Like It Club of the Cleveland Public Library has
grown from 25 to some/M000 members. Part of the success of the pro-
gram has been not just'that the staff knew the background of the commu-
nity, but also that they stopped and talked to each member as he came
into the auditorium, walked up and down the aisles, greeting each one,
and had something special to say, making the greeting something extra
and a little bit of themselves, a personal warmth, a feeling that the li-
brary waited each member as an individual.

What is/the value of the library’s providing shut-in service and home
delivery when members of the family could come lo the library, and
is home delivery a detervent to the older persow’s continuing to come
fo the library as long as he is able? '

Miss Barr spoke from personal experience in Princeton, N_ew Jer-
S€y. Any library which has contemplated a home-delivery ser\.nce has
been faced with questions of whether it was something which might be
too involved ar too expensive in relation to the other gservices the library
Wished to offer. Again, it comes back to what the demands of the local
Community are, Everyone should continue to come to the library for
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himself as long as he possibly can. Even after home-delivery service
is initiated for that person, he can still enjoy an occasional visit to the
library.

There are actually two types of delivery service which have been
found successful in New Jersey. One is strictly a delivery service, in
which the books are delivered by a commercial firm or volunteers.

The other combines a visit with delivery. This has heen found most
satisfactory in Princeton because the library has a direct referral
from the reader and a close tie with the recipients of the books.

The delivery to older people offers advantages not only to the bor-
rower but also to the library. The librarian can plan his work and se-
lect the books with much greater care and with much more attentida io
the individual needs of the borrower when the selection can be done at
a convenient time. Older readers often require much moreginle and
attentien than the staff is prepared to give when they com€ Unexpeciedly.

There are hazards, of course, in initiating such apr{ggfram. Screen-
ing the volunteers is the most important problem to be\handled. The
Princeton library was over a year in getting started with the delivery
service because there was no source for screefed ¥olunteers. The li-
brarian wanted to use mature women and me who had something to
offer, not those whose doctors recommended)stime outlet for their own
problems, something to do, or who had heen Fecently widowed and were
looking for comfort. This is a great danfgei-. The library was fortunate
in being able to get the assistance of the"Social Welfare Committee of
the Council of Community Services™\That committee did the original
recruiting and screening of the volilnteers, with the help of the librarian,
and assisted with the tra.ining.‘f'l"he results were very satisfactory in
that the library obtained exééllent volunteers.

Working with voluntee?s is a contimuous retraining process. No
volunteer performs sériyice without some expectation of returns in sat-
isfaction, and the library should see that this is provided, It is the re-
sponsibility of the libi'ary, of course, to see that there are satisfaction
and & compatibifi{y’hetween the volunteer and the reader whoni he visits.
Librarians migs'a great opportunity to learn not only about the older
people in &{(;Ef‘éommunity but 2 cross section of the entire public if they
do not vigit'the shut-ins.

Ogetof the other hazards of shut-in service is getting the acceptance
of the plder person who really needs the service. He often thinks it is a
wanderful service for other cld people but not for himself. Older people
often do not associate themselves with this older group. The librarians
have to be very careful in their own attitudes, and especially in the
books selected for these people. Home readers are just the same today
as they were in 1940 or 1920; their reading tastes do not radically
change. Some of the most discriminating readers receive home-delivery
service. The variety of reading ability and reading inferests remains
the same, whether the reader is 80 or 40. The libravian must recognize
this fact.

Another avea of the library’s vesponsibilily in sevvice to shut-ins is the
provision of special equipment, such as ceiling projectors, prismatic
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glasses, and some of the other mechanical helps to veading designed
for a pevson lying in bed. What is the extent of the libvary’s vesponsi-
bility in the provision of mechanical helps?

It is a question each institution has {o answer. When newsprint is
reduced to microfilm proportions, does not the library have the obliga-
tion te provide a microfilm reader? If, in selecting books, the library
gets books which have eight-point type, shouldn’t the library provide a
reading glass? On the other hand, should the library provide page turn-
ers for those who are too lazy to turn the pages themselves?

Miss Davis added that patrons present special problems which re-
quire an individvalistic approach. She told of one patron who was nota
eligible for service to the blind but needed large type. The patron canld
get to a library, but a stroke had rendered her arms almost useléss =~
she was unable tc carry the books home. In this particular instance, it
took three departments to serve this one person. But she lgfﬁ e library
happy because of some special arrangements made for her,

It has been slated that most of the oldev people want év‘s},j: travel movies
of the type sponsoved by aivlines and sfeamship lings; rather than
othey programs. Is this wrong? Should ls'bmﬂao%%nsist that these
films be centers of discussion? How does the'use of films fit into the

libvary’s progvam for oldey people? P\

In answer to the question Miss Lan;gf said that libraries should not
present programs which are purelygr'éc:' eational and not educational un-
less there were some special ciregmstances. That is, if no other
agency in the community was déing anything of the kind, such a program
was not wrong. The library;néeds to start where the people are and
progress from that to sofdthing else. There are excellent films which
are a sort of travel filpnbut whick, at the same time, give a picture of
the economy, the geogfaphy, and so on of the ecountry, e.g., the Louis
de Rochemont filmé.)

Airline travel\f{lms do not lend themselves to discussion unless
they lead intg‘ansexchange of travel experiences; some groups have
done this very\successfully. At the same time the library does not
need to fe\él'ﬂriven to discussion every single time a film is shown,
any ?‘015& than it feels driven to discuss every book read or every book
given\readers to read. Films can perform as many functions as books.
They are not only discussion stimuli; they are also a way of passing on
Information and a way of entertaining, too.

Librarians should keep their constituency in mind. A group of
people retired to Florida would not be of the same frame of mind as a
Broup of retirees in Cleveland, for example. The group Memory, In-
corporated is made up of people who are older citizens of Cincinnati.
They get together to pool their memories, to tape-record the:
Provide the library with a very valuable source of historical mfox:ma-
tion. It is also well to remember that the majority of the people in the
8ge group of 65 and older have not finished the eighth grade.

When the Philadelphia Free Library investigated, it found no

m, and to
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studies or resource material on the interests of older citizens other
than local studies. The Health and Welfare Council Committee on Edu-
cation for Older People, which has a subcommittee on the Educational
Interests of the Aging, is now considering the possibilities of approach-
ing a foundation for some sort of special study. Programing bringsg in
the whole issue of the recreational versus the educational; any skillfu?
librarian should be able to bring these two together.

If the library follows the traditional pattern of supplying materials
and basic information and services, the response to the materials will
suggest specialized programs. The best programs grow out of special
needs and are more or less spontanecusly started. A~

The minimum the library should provide would be, first of all\ ade-
quate information on community resources so that the librarianswould
know where to send people for help — a normal library requﬁéibility;
secondly, a book collection which includes at least a sampling of the
volumes which deal with the problems which become mé®e acute in
older age, A

Miss Severns brought out the point that little me?nt'ion had been
made of what the older people can do for the libipdriés. There area
great many older people who have skills whicl-(s,hould be used and en-
couraged. In Moorestown, New Jersey, for £€@mple, there are three
homes for the aged. The library is discqvgérmg the contributions those
who come to the library can make. A rétirved secretary who had had
some library experience takes care‘of'a.ll the discards. A librarian
discards the books; the helper carmdes out the routine and clerical proc-
€sses necessary to discarding fxOmM the records. Her reports are just
as finished as though she werge a graduate of the Rutgers Library School.

Volunteers among the older people can do such things as sorting
local-history scrapbook méterial and pictures, typing, mounting picitures,
and clipping. One retiredchild guidance teacher conducts a discussion
group for mothers at‘the same time as the weekly story hour. As a re-
sult, she is now a ipember of some community committees such as the
Family Service Gommittee, So, in dealing with older people, it is im-~
portant to deyelop perception, empathy, and interest in what they can
do for the lihrary.

Not all Fetired people are idle. Retired professors and ministers
are alw@y's‘ being called upon in their communities. At one time Miss
Baprthought it would be nice to use all these retired specialigts to do
a book-review service for the library, which would provide reviews
signed by people who commanded a great deal of respect in the commu-
nity for their scholarship. But when she approached the professor -
emeritus in the English department, he said: “0Oh, don’t ask me to
review books. Hardly a mail comes in that I don’t get a bock from cne
of my former students who wants me to read it and comment. I never
get a chance to do my own reading.” There are a lot of areas where
the librarian can draw the retired in, but some of them remain busy in
their own fields as long as they live,

How do lbravians in lavger cities serve the aging who ave in need of
information vegavding vetraining opportunities ov new occupations?
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This is one of the questions to be referred to other agencies. The
library might have a directory of such services, or a card file. Fre-
quently, announcements of reiraining opportunities, such as adult edu-
cation classes in a local college or high school, appear in the papers.
It would be possible to have a volunteer alerted to clip the paper. Que-
ries on retraining opportunities would be referred, probably, to the
adult education agencies in the area. Occupation and testing informa-
tion is available from the U.S. Employment Service. The library will
do better to give referral information rather than try to answer this
particular guestion. The employment offices in many towns offer free
aptitude tests. This might enable a lot of people who are forced to re-
fire at 65, yet are young in spirit and health, to find new occupations.

What fesls arve given by the Employment Security Division to ,beaple 65
and alder? N

These are written vocational tests supervised by af interviewer.
They are given not only to older people, hut to anyone &ho is interested
in taking them. They are prepared by the Bureau\ofyEmployment Secur-
ity and administered through branches of the U8\ 'Employment Service
which co-operates with the Bureau of Employx}ent Security.

What needs of the aging population should, be taken into considevation in
waking building plans? g ™

")
<N

Good planning for any librarypuilding includes sidewalk-level en-
trances, level floors, ample spage to get around the chairs and tables
in the reading room, and doofs which one person can open. Older people
need better lighting than the\average persomn.

Shall theve be sepamteﬁbm?y rooms for older people, just as there
are fov children and voung adults? Is theve a dangey the libvary will
become a flophousefor older pevple?

\“

The p el asa group, was definitely opposed to separate rooms for
older peggle. The question goes back to the original thesis of the Insti-
tute thatithe library does not obvicusly segregate these people but care-
fully, CD\BSICIEI‘S their problems because of their increasing numbers.
Scwel 1arger libraries have assistants in charge of work with the aging in
their aduilt education departments or co-ordinator’s offices. The panel
agreed that service to the aged is an adjunet of the adult department.

The downtown branch, geared to business services, has often been a
haven for the older men of the community, Library perwdlcal and news-
paper rooms are a natural place for some of the summer habitues of
parks to come to and rest in in the cold weather. In Cleveland a number
of the older men who have spent a great deal of time in these reading
rooms have taken to coming to the weekly program; a couple of them
have really done the library a service. Citizens in Ohio have the privi-
lege of redeeming sales-tax stamps for a certain percentage of their
value. The older men collected these and received a rather sizable
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amount for the Live Long and Like It Club treasury from their redemp-
tien. Two of the older men have done a tremendous job by going about
the city, picking up the stamps from shops, and bringing them to the
club regularly. These people cannot be ejected from any public room
of the library.

The people whe habitually read tha newspapers and periodicals may
be tapped in various ways. If the librarians get to know them individ-
ually, their interests can be focused on programing or some other phase-
of library activity. For example, in the Mercantile Library in Philadel-
phia, which is geared to business services, many of the readers are re-
tired show people. Their interest might be directed toward leading
some sort of program for their own group. N\

The panel made the point clear that separate areas are net desira-
ble for the aging or even the middle-aged. However, a couplewof librar-
ies have found it helpful to reserve a table or a small corQ:e‘r for out-
of -school aduits because of the descent of high school students after
gchool. This is not a separate area; the library justswants to make sure
that older adults have a place to sit when they do g6nié in.

On the other hand, Mr. Michniewski added, if\the phraseology is
changed and, instead of saying these people a e\pisiting the library and
making it a clubroom, it is stated more realistically and the library is
termed a flophouse, the attitude of the lipr}rﬁan toward it changes. The
library never should become a place whick is visited merely hecause it
is warm and comfortable. The library.Has educational and recreational
objectives which must be observeg‘wit'h great rigidity of purpose.

How can publishers be influenced to put out books in good print and
fovmat, pavticularly curvent ones?

Mr. Cheney state %'at the publishers will provide what libraries
wiil buy since librapies'are so large a part of their clientele. But some-
times it seems they¢ommercia) firms do lack imagination. How many
libraries replagd\standard titles with less adequate ones at $3 or $3.50
instead of wi’t’iﬁ{'erita.ge Press editions at $5 or $6? The publishers are
becoming i{’qr‘easingly aware of the need for good print and format, but
their first vesponse has always been to remind librarians of the in.
creased eost of large type and easier-te-handle books. Through the
Adult Services Division of the American Library Association, particu-
lé.rlfr the Committee on Relations with Publishers, librarians can make
publishers aware of this growing market and the salability of these books.

Summary

The library must mobilize its book selection, services, physical
facilities, and programing toward the interests of the older patron. The
books should be integrated with the programs and the services. The li-
brary really needs to tackle the social ills of the community, It is the
social system with its stress on youth and the importance of the wage
earner which has created an unfavorable emotional climate, cauging
many psychological problems which the aging face. The library pro-
grams can help to alleviate some of these social ills and to inform the
community,
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In approaching the social scene the library should project its serv-
ices five years hence. At the same time it must bear in mind its objec-
tives and the changes which are oceurring in its community. The library
is not a social agency, but it is the center of information. The library
cannof always answer the guestions concerning problems of aging, but
it ean act as a referral agency, provided it has sufficient community
contacts and know-how and maintains relationships with 21l the other
organizations and agencies which are working in the same direction.

Programs, lectures, and discussicns are not necessary if the older
people do not want them. Services to older people can be quite direct.

If the librarian’s attitudes are properly focused toward the aging and
their particular needs, hook selection will reflect this, and the floor. &\
work, which is the key to real library service, will alsc reflect it. Thus
the library will be doing a real adult education job with the older pedple
as individuals.

The problems of the aging have been emphasized in the Instltute not
because they should be thought of separately but because there is an in-
creasing number in the population and they have made gl\i\'ﬂpﬁtct on so-
ciety. Some of the problems are held in common by all,as they approach
old age. )

The library has many regources for 1nformati0n materials, and
ideas. The National Committee on the Aging arﬁi its library issue bibliog-
raphies and furnigh rescurce materials. Mrs.*Winifred E. Stone, librar-
ian, will be very happy to help with any spemal book selection or infor-
mational needs, The American L1bra.ry “Agsociation’s Adult Services
Division Committee on Library Servrce to an Aging Population, the U. 8.
Office of Education, the Social Secunty Administration, and the U.8.
Employment Service are additighal sources.

&)
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Appendix |
Evaluation of the Institute: A report
by the planning committee

Summary of veplies to the evaluation sheel
provided in the paviicipants’ wovEbook

Note: Although about 300 people attended the final session at which
these forms were collected, only 41 forms were turned in. Thep were
filled out with varying degrees of completeness and thorouglgfless.
Some of the 41 were turned in by mail. 2\ Y

1. a. Which sessions of the Institute did you attend?

Monday, June 23 Reported by 367/
Tuesday, June 23 Reported by 3"2\
Wednesday, June 24 Reported By\36
Thursday, Fune 25 Reported\by 38
Friday, June 26 Reported by 34

Of the 41 respondents, 21 attendad all five sessions; 15
attended 4; and 5 attended only3.

b.  Did you atiend the film v.s*}gn;:ﬁz‘ng on Wednesday, June 247
{For information on thedilm showing, see the Introduction,
page 2} yes 10; now31

/4

M\
2. Do the Jollowing idéas seem more impoviant, as impoviant, ov less

tmporiant lo you\&{}an befove you came 1o the Imstitute?

A&

£ ) MORE AR LESS No
The library hasf}’i'eSponsibilit)r tos IMPORTANT | IMPORTANT | IMPORTANT Reply
a. serve :l\sg:\source of information [
on all{asPects of the aging process 15 25 0 1
b. 1r}al‘<[é"people of ail ages aware of the
o Briblems and of the availability of
\ jmaterials about these problems 24 15 g "
¢. Cco-operate with, stimulate, and Sup-
plement the work of community
agencies responsible for working !
with and planning for oider people 22 18 1 0
‘d. meet directly the special educa-
tional needs of the older individual
either singly or in groups 8 28 3 1
e. aid those working with older people
either as volunteers or as profes-
sionals 17 21 2 1
f. help the individual adult to prepare !
for his later years 24 16 0 |l 1
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Please izdicate by a check how helpful
this Instilute was o you in:

NQT VERY No
HELPFUL |HELPFUL |HELPFUL Reply

. Increasing your understanding of the

problems of aging b} 18 16 1
. suggesting new techniques of working
with the aging 8 23 g 1
. suggesting new resources for working
with the aging 8 19 14 0
. ereating awarensss of the importance
of the Iikrary’s accessibility and ease . N\
of use in serving cider adalts 10 22 8 I

N

oA\
Please commenl on the materials available during the Ins,mu\t"e and
give us youy suggestions for others that would have been move useful
(see Introduction, pages 2-3, for materials supplied té participants).
30 replied; about half said that materials were “he%ptul,” “good,”
“satisfactory,” “excellent,” the kit provided a “weglth of materials.”
Nearly one third commented on other items which might have been
included. Among the suggestions were copjes-of more Institute
speeches and items which are not available!” Several very good
suggestions were made on the need tojevaluate the effectiveness of
library publicity releases, brochures, and book lists. One person
commented negatively on the SwapTable (see Introduction, page 3,
for description of this display efimaterials), and felt that the items
should have been included in«{le Kit instead. Many of the sugges-
tions were good and appropriate, while others indicated that the
content of the kit had ngt\been examined carefully enough.
.\\..
a.  Whkal wevre thd eak points in this Institute?
36 repliedy Almost half of the respondents commented on the
Seemingo{e.[jetition of material, overemphasis on background
information, and the very general approach of the Institute.
Aboui\bne third commented on the room arrangements and
phyéical conditions, i.e., acoustics, temperature, and the e?rly
y 'HOU’I‘ of the Institute. Several regretted the lack of emphams
“\“on and specific delineation of the public library’s special role
" in serving the aging. About the same number commented on
the lack of opportunity for discussion and the sameness OI.
program presentation (i.e., each panel consisted of librarians
and nonlibrarians). A few suggested other possible panel
participants such as a retired librarian and a psychologist or
psychiatrist.

b, What did you particulavly like about the stitute?
37 replied; well over half of the respondents commented on the

effective use of authorities outside the library field. Qyite a
number commented on the over-all presentation — that it v.vats d
factual, balanced, and broad in scope. One person appreciate

/

47



48

£

0’\'
3

“the daily dose of the same picture from different angles.”
Several commented on the chairmen, saying that they wers
capable as well as gracious in the way that they presided over
the day’s session. About the same number appreciated the
opportunity for questions from the floor, and one person spoke
of the “strict adherence to the best methods of conducting an
adult education workshop.” A few felt that the holding of such
an Institute was significant in itself, showing that librarians
were alert to community needs and current problems. The
materials in the kit and at the Swap Table were also mentioned
here.

"N\
What suggestions do You have for ways in which your s{g&fe li-
brary agency might be of kelp to you in your work iwthis avea?
20 replied; a large proportion felt that the state agency should
act as a clearinghouse for information on mate“ri:‘il's, resources,
and activities in the field and disseminate this’ghformation to
local libraries. A similar proportion comuianted on the kinds
of advisory and consultant services the ghate agency shouid
provide in this area: workshops, inst:LtQtés, and training ses-
sions; publicity on the role of the ngi«: library in service to
the aging; demonstrations; releases such as book lists and
hibliographies; interlibrary loan'ol specialized materials.
Several suggested that the stateslibrary agency assume a more
active role in statewide conférences on aging in the way the
Wisconsin Free Library C;irhmission has participated in the
planning of Wisconsin’s Third Governor’s Conference on Aging;
it was zlso suggestgd\'that the state ageney work more closely
with state medical{ welfare, recreational, and educational (in
addition to libraty) groups.

What suggestions do you have for ways in which the American
Libravy AsSociation might be of help 0 vou in vouwr work in
this aregd™

30 reglted; the greatest plea was for current information, with
sugge tions for articles in the ALA Bulletin; preparation of
bibliographies, guides, case studies, and special studies of
'p’fograms~in~act10n; revision of such tools as Books for Tired
“Eves, Several suggested additional workshops and institutes,
with greater Opportunity for discussion, and a few suggested
greater co-operation with state and cther national professiocnal
organizations, state extension agencies, and state library as-
sociations. One asked that the opportunity be given at annual
conferences to discuss adult education problems in depth, so
that the more experienced might exchange ideas and evaluate
programs, and another suggested the possibility of a traveling
exhibit of available materials.



Excerpls from comments on the evaluation summary
by the planning commillee

Miss Vainstein {compiler of the results): Many of the responses were
apparently hastily completed, since suggestions were made for
items or materials included in the kit or available on the Swap
Table. Many of the suggestions made are currently being carried
out, or already have been..., For an A.L.A. “first,” I feel the
evaluaiions indicate that a great many people now have a broader
and more comprehensive view of the problem and the role of the
public library in relation to it. That more needs to be done is-gb>
vious. This Institute laid a good foundation on which to build{uthre
ALA, programs and activities. The Adult Services Divisitin Should
do all thati it reasonably ean to capitalize on the interest a.foused.
I'would strongly urge that any further workshops or ipstitutes spon-
sored by ASD, no matter in what subject area, be given continuous
time in the A, L.A. conference program. This fz:ag‘rri’entation, into
five daily programs, was not conducive to the\czedtion of a cohe-
stve work group, to the continuity of discussioh’and attention, or to
the best possible use of resource materials,

Miss Ferguson: I'm afraid there is...evidg¢iige of a vain hope that a
foolproof blueprint can be developed fg)solve all individual library
problems. This indicates to me that continuing efforts should be
geared {o practical specifics — “hpw-to-do-it.” There will not be
much activity until librarianss tackle the job enthusiastically, and
they aren’t likely to generate tuch enthusiasm unless they feel
competent and confident 'what they undertake to do. Obviously
not many of them feelshis confidence yet.

Mrs. Stone: 1 think it woﬁl}l have been interesting to know how many
attended because 'of:a personal interest in the subject and how
many because $héy recognized it as a growing field in relaticn to
their work, JBwds pleased to note that many librarians expect
their state/library agencies o show leadership in this field.

.+ . AlsopdhE desire for more information on ongoing library pro-
grams for the aging makes me feel that we (the committee) could
do a~job in this respect. )

Mrs¢ 'g};{ckshear: Generally speaking, the subject matter of the In§t1-
tite program seems to have been considered basic. The plann_mg
committee felt that this was essential, even though it was inevitable
that it would not be new for some in attendance. .. .Planners? for
another institute should be able to direct attention to a specific ‘
phase of library service to the aging, and a continuous block of time
would certainly be more conducive to the best uselof speakers qnd

materials. Question & brought out some needs which are espeg‘lally

Pertinent as we prepare for the White House Conference on Agmg-

The suggestions that materials should be furnished by state library

agencies and by A.L.A. are very important and never more so than

now,
Comment by American Library Association staff; In general, the staff
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felt that the evaluation showed that the broad objectives of the
Institute as they had been expressed by the planning committee
were achleved in varying degrees. It was apparent that the usual
difficulty in planning an institute in connection with an A.L.A.
annual conference was encountered — that is, the wide range in
participants’ experiences and expectations. The comments on the
physical arrangements and scheduling reinforced the conclusion
already reached by the staff — that the disadvantages of the early-
morning, five-session institute outweigh the value of scheduling it
within the framework of the conference, The participants’ evaluza-
tions and the reactions of the planning committee combine to pro-
vide a challenge and a long-range program in the field of librg“{y
service to an aging population for the Adult Services Divisiogh

N

!\
7'N\S ©

« \J

AN
!

O
O
A
(°

50



Appendix |1
Bibliography I: In the field of aging

Selected materials for librarians
as included in the participanis’ workbook

GENERAL WORKS

Aging: A Community Responsibility and Opportunity. Washington, D.C.;
U.S. Dept. of Health, Education, and Welfare. Special Staff on ~
Aging, 1957, 20p.

Arthur, Juliette K. How To Help Older People, Philadelphia: Lippin-
cott, 1954. 500p. ‘ ' A\

Buckley, Joseph C. The Retivement Handbook: A Complete Guide for
Future Planning. Rev. ed. New York: Harper, 1956.¢329p.

Council of State Governments. The States and Their Oldey Citizens: A

. Repovt fo the Governovs’® Confevence. Chicagos ."I;he Council, 1955.
176p.

Curvent Developments in Prepavation for Retirginent. New York:
National Social Welfare Assembly, 1958, {34p.

Pollak, Otto. Social Aspects of RetivementX _[Pension Research Council,
Wharton School of Finance and Commieree, Univ. of Pennsylvania.)
Homewood, T1,: Irwin, 1956. 47p 39

Shock, Nathan W. Trends in Geronidlogy. 2nd ed. Stanford, Calif.:
Stanford Univ. Pr., 1957. 214py

Stieglitz, Edward L. The Secomd Forly Years. Philadelphia: Lippin-
cott, 1952, 31%7p. im§
ECONCOMICS \\ -

Bers, Melvin K. Uniop :Polz'cy and the Older Worker. Berkeley: Insti-
tute of Industrial‘Relations. Univ. of California, 1967. 87p.

Corson, John J.,/810d McComell, John W. Economic Needs of Older
People. NEw York: Twentieth Century Fund, 1956. 533p.

Crook, Hamﬂgﬁ G., and Heinstein, Martin. The Older Workey in {ndus_—
fy. Bérkeley: Institute of Industrial Relations. Univ. of California,
19583™143p, -,

Emplowrient and Economic Status of Oldey Men and Women. (“Bulletin,

0. 1213, December, 1956.) Washington, D.C. U.S. Dept. of Labor.
Bureau of Labor Statisties, 1957. 41p.

Soule, George. Longer Life. New York: Viking, 1958. 151p.

Steiner, Peter O., and Dorfman, Robert. The Economic Status of the
Aged. Berkeley: Univ. of California Pr., 18567. 296p.

HEALTH AND HOUSING

Cowdry, E. V., ed. Care of the Geriatric Patient, St. Louis; Mosbhy,

1958. 438p. Col
Digest of One Hundred Selected Health and Isurance Plans undey Col-

lective Bavgaining, Early 1958. (“Bulletin,” No. 1236.) Washington,
D.C.: U.S. Department of Labor. Bureau of Labor Statistics, 1958.
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Donahue, Wilma, ed. Housing the Aging, (University of Michigan, 5th
Conference on Aging.) Ann Arbor: Univ. of Michigan Pr., 1954,
280p.

Gilbert, Jeanne G. Understanding Old Age. New York: Ronald, 1952.
422p.

Housing for the Elderly, Washington, D.C.: Federal Housing Adminis-
tration, 1957, 16p.

Housing Research Center, New York State Division of Housing. Housing
Requivements of the Aged: A Study of Design Criteria, Ithaca:
Cornell Univ. Pr., 1958. 124p.

Kutner, Bernard, and others. Five Hundved over Sixty: A Community
Survey on Aging, New York: Russell Sage, 1956, 345p. \

EDUCATION, RECREATION, COMMUNITY RESPONSIB%QITIES
23

Creative Activities: A Manual fov Ovganizing Activities fox \Older
People. New York: Welfare and Health Council, DiviSion on
Welfare of the Aged, 1955, 42p. Mim, "G

Gleason, George. Hovizons fov Older People, NeKYc‘)rk: Macmillan,
1956. 137p. )

Kaplan, Jerome. A Social Program for Older Levple. Minneapolis;
Univ. of Minnesota Pr., 1953. 158p. /o

Welfare Council of Metropolitan Chicago, {Communily Services Jor
Oldev People: The Chicago Plan. XChicago: Wilcox & Follett,

1952, 240p. O\
Williams, Arthur. Recreatﬁonfor.j.‘fzjeﬂga’ng. New York: Asgociation
Pr., 1953. 192p. AN

GUIDE TO RESOURCES ™
Agencies and Oafganf‘z&iz'ons
3

Federal Council on Agihg, Washington 25, D.C. (made up of various
U.S. agencies with some responsibility for older adults).

National Committ@a“6n the Aging of National Social Welfare Assembly,
Inc., 345 B 4Bth St., New York 17, N.Y.

Special Sta:ﬁi\oiﬁAging of the U.S. Dept. of Health, Education, and Wel-
fare,'gashington 25, D.C.

Ligks" of Ovganizations

Aulz\ng\' Oldey People: Programs and Resources in the Federal Govern-

\/ment, Washington, D.C.: Federal Council on Aging, 1958, 34p.

Divectory of Official State Agencies on Aging as of November 1, 1958,
Washington, D.C.: Dept. of Health, Education, and Welfare, 1958,
12p. Processed.

Progvams of the Depaviment of Health, Education, and Welfare Affecting
Oldev Persons, Washington, D.C.: 1.8, Dept. of Health, Education,
and Welfare. Special Staff on Aging, 1958, 30p.

Miscellaneous Items

Aging (monthly periodical). Washington, D.C.: U.S. Dept. of Health,
Education, and Welfare. Special Staff on Aging, No. 1, June, 1951.
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Aging and Retivement: Research in Progress, No. 2, May, 1954
Chicago: Library, Industrial Relations Center, Univ.,of Ch'icago
1954. 45p. ’

Employment of Older Women: An Annotated Bibliography, Washington
D.C.: U.S. Dept. of Labor. Women’s Bureau, 1957." 83p. ’

Federal Publications on Aging: Selected Reports by Fedeval Agencies,
Washington, D.C.: Federal Council on Aging, 1958. 24p,

Maotion Picluves—Recovdings on Aging. Rev. ed. Washington, D.C.:
U.S. Dept. of Health, Education, and Welfare. Special Staff on
Aging, January, 1958. 27p.
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Appendix i
Bibliography lI: Service to the aging!

Prepared by

ROSE VAINSTEIN

Public Library Specialist, Library Services Branch, Office of Education,
U.8. Department of Health, Education, and Welfare

“Whether the library is leader or follower, depending upon the type and
jocation of the community it serves, it is important that the library
staff join with other groups in planning and carrying out programs.@r
the elderly.”

Senator Thomas C. Desniond

Former chairman New\York State

Joint Legislative Committee

on Problems of the ‘Aging
.$< ,.. '
Service to older adults is not a recenf innevatiog\in the public libraries
of our nation. What is new, perhaps, is the ipczséasing emphasis on
understanding the problems of aging in ort‘lelg‘to determine the library’s
appropriate role within the total commurity framework. Clder peaple
have probably always been served by the.public library, although neo
early studies appear extant. In 1938"£he state librarian of Washington
“guesstimated” that, in the Far West, approximately 17 per cent of the
library’s public were 50 years, and over. This was in partial answer to
a rather thorough research.project that year by a student at Peabody
Library School which con(‘.l\(ded with the indictment that “the abzence of
such service to the old, ‘Whéther confined to institutions or at large,
reveals a serious gap a dehclent,y in our patterns of institutional and
publi¢ library serviger”

Not until thezmid-forties, however, did the library profession appear
to become activély concerned with these deficiencies. By then, pro-
grams anc\‘i‘rvlces for older persons in hospitals, institutions, rest
homes, apd within their own home setting were becoming somewhat more
commony “By the late forties and early fifties, a number of libraries,
notably Cleveland and Bosion, had begun senior citizen clubs and other
programs of interest to older adults. Librarians were apparently be-
coniing aware that public libraries might need more than the generally
accepted tripartite of children’s, young adult, and adult services, and
that perhaps the age span from 18 to 80 might he too inclusive a grouping
for effective public library service planning.

Today, there is nationwide interest in and concern for the aged who
number close {o 10 per cent of our total population. There is increasing
emphasis on the need to plan as carefully for successful retirement and

! American Library Association. Adult Services Division. ASD Guide to the

Literature of Libvovies and Sevvice to the Aging (“ASD Guide,” No. 5 [Chicago;
A.L.A,, June, 1959]},
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a postwork career as for the earlier education and a major occupation,
For library service and adult education the implications are many and
varied. Public libraries have apparently only just begun to show their
potential in effectively serving the older adult and the community of
which he is an integral part.

A Survey of the Litevaiure

The literature on library and educational services to the aging and
the aged fall into three major categories: (1) characteristics of the
older aduit and implications for education and library service; (2)
philosophy of service and programs in action; and (3) research and
studies. The literature is not extensive in any of the three categories; N
the second -- philosophy of service and programs in action — is probably
the best represented and that of research and studies the least. A’ft‘i(\:‘les
cited in the bibliography cover the years 1946 to date, although the litera-
ture search started with 1943. Headings used in Libravy Lifedgiure
are as follows: from 1943 to 1851, “Old People’s Work”; £p0m ‘1952
through September, 1958, “Public Libraries — Serviceg.td,the Aged”;
and from December, 1958, to date, “Public Libraries<ervices to
Senior Citizens.” Not until recent years, possibly thelast ten, have
articles appeared with any frequency. This is 'ﬁ’)dérstandable, since
general community interest in the field has dlét been a comparatively
recent development.

In review, it would seem that the literature is strongest in factual
descriptions of this~is—how~we-d0-it-.idif'dur-library. What appear to
be lacking are articles on evaluation ‘of*existing programs, and library
and/or community surveys to deterntine how best the public library
might serve older adults in rejdtion to the total community effort.

Two states -- Illinois and Wisconsin —are best represented in the
literature. Wisconsin hal \Ghe unique distinction of being the only
state with a special comrriittee, Work with Senior Citizens, a8 an active
section of its library)a€sociation. In other states, concern for library
service to older adults appears to be a responsibility of the Adult Edu-
cation Committeg™\"This pattern of responsibility is very new, however,
and not at all l;1§~n.ly developed. With the White House Conference on
Aging schedulgd for 1961, and individual state governor’s conferences
now undepway preparatory to the 1961 nationwide conference, it 1s quite
likely ¢hit State library associations as well as individual public li-
braries\Will become increasingly involved in identifying their respon-
sibilities to this special age group. ,

Through the work of the executive secretary of the Adult Services
Division and guidance from the Committee on-Library Service to an
Aging Population, the American Library Association has been studying
existing services and activities of public libraries which are designed
10 meet the needs of older persons. In addition, the division was respon-
Sible for the Tnstitute on Library Service to an Aging Population, held
48 part of the programs of the 1859 American Library Association o
Conference. Through activities such as these on the part pf profession
3ssociations, through local library efforts, and thrn.)ugh stm?ulatmn pro-
vided by reading about existing programs, the public libraries of the
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nation can begin to realize their potential in this important area of
community service.

There follows a selected list of published materials for the use of
public librarians, educators, and community agencies working with the
aging and the aged:

Charactevistics of the Oldey Adull and Implications
for Education and Library Service

Albrecht, Ruth. “The Library and Our Older People,” Alabama Li-
bravian, $:77-78 {October, 1958).
The head of the department of family life at the University of
Florida reviews some of the major problems of aging, discusges
the potential of library service, and suggests that the mmd like

the body, needs exercising to keep it alert. N\
Allison, Edna. “Aging Sensibly,” Hlinois Libravies, 37: 24'?»49 (October,
1955).

A retired social worker comments sensibly on what older people
want, how they can help themselves, and how tbe community can be
of use.

Brown, Giles T. “Never Too Old To Learn: A Gerontologlcal Experi-
ment in General Adult Education,” Sckaoi\and Society, T4:279-81
{November 3, 1951}. K
An educator descrlbes his pioneey effort in teaching an evening
class in world affairs for a group ‘of senior citizens, discusses
problems, and suggests helpful techmques

Ellis, James D. “QOur Aging Cltiz.ens and Their Needs,” Hlinois Li-
braries, 38:27-28 (Februa¥y, 1556).

The assistant supervigty of Services for the Aging, Nlincis Public
Aid Commission, pre?ents a résumé of those at the national, state,
and local level @\a,re concerned with the aging, and discusses
the role of thejibrary in providing community infermation on the
subject as welhas direct services to older adults.

Holden, John B A survey of Participation in Adult Education Classes,”
Adult Lea}iérskzp, 6:258-60 (April, 1858).

Rep of a sample survey made by the Bureau of Census in collabo-
ration'with the U.8. Office of Education; data grouped by subject
ifterest and by age categories, including one for those 60 years
{and over.

‘Lorge Irving. “Adult Learning,” Adulf Education, 2:156-59 (Fune,
1952).
Analysis of how adults learn, with suggestions as to how to make
the teaching of them meaningful and satisfying.

McIntyre, Clara F. “Wanting Is...What? In Education: Preparation
for Old Age,” Education, 71:612-16 {June, 1951).
A university professor’s plea that adult educators be urged “to
avoid two present dangers: the purely utilitarian type of training
aimed at earning a living, and the rather vague gerneralizations
which encourage superficial thinking,”

Rabe, Henrietta F., and Randall, Qllie A. “Public School Educational
Programs,” Adult Education, 1:56-60 (December, 1950).
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The authors (an adult educator and a community worker) suggest
that adult education courses for older persons should be built
around their specific needs and interests; vocational training for
supplemental income, enriched living, maintenance and improve-
ment of mental and physical health, family and society adjustment,
and community involvement.

Richards, Benjamin B. “Needs of Older People and the Library’s Place
in Meeting the Needs,” Hlinois Libvaries, 37:243-47 (October, 1955).
A college librarian reviews the common as well as the distinct
needs of older adults and highlights library programs and techniques
designed to meet these needs.

Rogers, Heien €. “Librarian’s Working Knowledge of the Aged,” Special
Libravies, 37:183-88 (July-August, 1946), N
The librarian of the Indiana Department of Public Welfare reylews
the changing role of the aged in our soclety and discusses h(jv?'iﬁ-
firmities of older persons might affect library programs and serv-
ices. ™
Philosophy of Sevvice and Programs in Action \

Blackshear, Mrs. Orrilla T. “Public Library Serveg\the Aging,”

Wisconsin Libvary Bulletin, 52:60-63 (Marct\\&pril, 1956).
A former director of the Wisconsin Traveling Library suggests
three major respongibilities in public libiary services to the aging:
to serve as a community source of infériation on all aspects of
aging; to publicize the availability.gfsiich resources; and to pro-
vide direct library service to older persons and those who work
with them. N

“The Work with the SeniopCitizens Committee,” Wisconsin

Library Bulletin, 54:474-96"(November-December, 1958).

Summary and assessmént’of the activities of this special commit-
tee of the Wisconsin g%rary Association and its recommendations
for future action.y\J

Desmond, Thomas ¢\4Libraries and Qur Senior Citizens,” Bookmark,
13:177-78 (May, 1954).

The forme# 8hairman of the New York State Joint Legislative Com-
mittee off roblems of the Aging discusses the values of a senior
citizegs\tonth in acquainting the community with existing resources
and{Eérvices; suggests that public libraries serve older people as
&factively as they do other age groups; and stresses importance of
intra-agency co-operation.

Haggerty, Charles E. “Our Responsibility to Older People,
Libraries, 18:313-17 (June, 1957). .
The librarian of the Danville (Illinois) Public Library identifies
the major needs of older persens and digcusses sp.eciﬁc prog_rams,
particularly those suitable for the smaller public library, which
help meet these needs.

Hirson, Mrs. Helen F. “ ‘Never Too Late’ Group,
78:1883-87 (November 1, 1953).
Description, by a staff member, of Boston :
citizens group and its program of activities which range from
travelogues to book discussions, music Programs, and forums. 57
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Hoeffman, Wallace B. “Libraries and the Aged,” Wilson Libvary Bul-
Ietin, 25:445 (February, 1951).

An intern at Colorado State College of Education Library &.tlﬂsses
the importance of providing library services to older people who,
as a group, may be more dependent than other age groups on the
pubiic library for their recreation and information.

King, Joyce. “Library Service for Shut-Ins,” Onfario Library Review,
39:175 {August, 1955),

A Canadian librarian describes a book service program to shuf-ins,
started initially with volunteer assistance and subsequently budgeted
for after & year’s successful demonsiration of need and interest.

Logasa, Hannah., ¢ ‘Grow Qld Along with Me,” * Libravy Journal{"i8:
1887-88 (November 1, 1953).

General suggestions on the role of the public library in .115 Berv-
ices to older adults; author stresses the need for booigs with large
print and mentions inierest in how-to-do-it books, books ou reli-
gion, and self help. _

Long, Fern, and Lucicli, Clara E. “Live Long and: \’Like It Club: A
Project in Adult Education for Older People,2 Wilson Libvary Bul-
letin, 23:301-5 {December, 1348).

Description of the {irst senior citizens c‘NJb sponsored by an Ameri-
can public library; the authors, bofhy o‘m the staff of the Cleveland
Public Library, describe the g(.m.sls of the club, its purposes and
typical activities, and the comppgilion of its membership.

Lucioli, Clara E. “The Library Egters the Home,” Wilson Library
Bullelin, 21:293-95 (Decembei"', 19486).

The head of Cleveland Publit Library’s hospital and institutions
department describes the history and program of the Judd Fund
which provided the‘peéinning of specialized library service to four
types of shut-in peadérs - the aged, the chronically ill, the physi-
cally handicapped, and the convalescent.

MecLaughlin, Berna.mne “Chicago Public Library Program with Older
People,” Iilmbis Libraries, 37:249-51 (October, 1955).

A regmeN:)ranch librarian of Chicago discusses the program and

activities of the “Mature Minds Discussion Group” and of a local

h1st0hca1 society organized by a group of branch librarians, which

re‘mlted in active participation by older adults who assisted in the
a\ gollectlon and preservation of neighborhood historical data.

Phlnney, Eleanor. “Library and the Aging,” Library Journal, 18:1875~
79 (November 1, 1853).

The author, formerly librarian of the Hamden (Connecticut)} Public
Library and now executive secretary of the Aduli Services Division
of the American Library Association, stresses aging as a commu-
nity-wide responsibility, with the library serving as a focal point of
information on all aspects and problems; important publications in
the field are highlighted.

St. John, Francis R. “Service for Senior Citizens,” Wilson Libyrary
Bulletin, 27:531-33 (March, 1953},

The chief librarian of the Brocklyn Public Library discusses a
senior citizens group formed at the Flatbush Branch, eventually
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housed in a bagement room of the branch for a varied daily after-
noon program of discussion, reading, checkers, and chess,
Sullivan, Margaret R. “Lonely Lady and the Red Basket,” Wilson Li-
brary Bulletin, 23:780-81 (June, 1959),
A bockmohile librarian describes the shut-in service organized in
Bristol {(Connecticut) with initial referrals from the visiting nurse;
stresses importance of careful book selection and reading guidance.
Tews, Mrs. Opal. “Problems of the Aging,” Minnesota Libvaries,
18:3-4 (March, 1955).
A staff member of the St. Louis County Welfare Board emphasizes
the role of adult education and of libraries in alerting the com-
munity to needs and problems of the aging, and their potential in,
extending horizons, improving skills, and stimulating activity

amounug older persons. O\
Research and Studies O
Long, Fern. “Cracking the Age Barrier,” ALA Bulletin, 49129-31

(Mareh, 1955). ¢
Description of an experimental project at the Cléveland Public
Library, made possible by a $5225 Ford Foundahon grant; purpose
was to discover special interests of older pedple and plan a dis-
cussion and active participation program.ﬁrmeet these needs.
Phinney, Eleanor. “Library Service to andging Population,” ALA
Bulletin, 51:607-9 (September, 1957}, \
Description and summary of findingsbof a 1957 American Library
Assoclation survey of public library services to the aging.
Potts, Esther. “Senior Citizens Read and Talk,” Wilson Library Bul-
letin, 33:43-43 (Septembers\1958).
The author, a library schbol student at Western Reserve, describes
her experimental re d\'\ﬁg'program for older adults and suggests
how such a group ccn;}i become a regular operational activity of a
public library,
Warncke, Ruth. “Iptofmal Report on Library-Community Study in
Gttawy Publi@Library,” Kansas Library Bulletin, 26:2-4 (September,
19573, )
The dir;e:’:‘bm: of the American Library Association’s Library-
Commimity Project describes a library and community study nar-
rowed to investigate needs caused by the presence of an unusually
large percentage of older people in a town of 10,000 (for total
United States, 8.7 per cent are 65 years and over; for Kansas,
10.8 per cent; and for Ottawa, 14 per cent).

General Aids and Background Reading

Lonahue, Wilma, comp. Education for Later Matuyity: A Hanffbook.
Compiled under the auspices of the Committee on Education for
Aging, Adult Education Association of the U.S.A. New York:
Whiteside and Morrow, 1955. 338p. _

DOnahue, anf HﬁMnT;; “\;,foodij*ow W.; and others, eds. Ffeg Time:
Challenge to Later Maturify, Amn Arbor: Univ. of Michigan Pr.,
1958, 172p,
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Havighurst, Robert T., and Albrecht, Ruth. Older People. New York:
Longmans, 1953.

Kempier, Homer. Education fov a Long and Useful Life. (*U.S. Office
of Education Bulletin 1950,” No. 6.) Washington, D.C.: Gov. Print.
Ofi., 1950, 32p.

Sheldon, Henry D. The Older Population of the United States: The
Characteristics and Conitvibutions of the Nation’s Older People.
{(“Census Monograph Series.”) New York: Wiley, 1958.

U.B. Department of Health, Education, and Welfare. Library. Selected
Refevences on Aging: An Annotated Bibliogvaphy, Compiled for
the Special Staff on Aging. Washington, D.C.; Gov. Print. Off.,
1859, 109p.

Ward, Betty Arnett. Education on the Aging: A Selected Annotatéds
Bibliogvaphy. (“U.8. Office of Education Bulletin 1958,” Np.*11.}
Washington, D.C.: Gov. Print. Off., 1958. 145p. ,\"x,\
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